Topic 4 Questions – Working with ICT

June 2015
Discuss the advantages and disadvantages videoconferencing brings to an organisation or its employees. [5]
Advantages:
· CHEAPER as do not pay for travel
· ALLOWs people to work from home and still ‘meet up’
· Experts not wasting time travelling 
· BODY Language can be seen over the telephone

Disadvantages:
· COST – cost of specialist videoconferencing equipment is expensive to buy
· QUALITY – although documents can be passed sound, they can’t be felt
· SIGNAL – Poor image and sound quality due to restricted bandwidth 

A financial institution has a ‘code of conduct’ for all its employees who use its ICT systems. Describe five guidelines it should contain, other than the consequences of breaking the code. [5]
· RESPONSIBILITIES – what they can and can’t do
· RESPECTING rights of others
· ABIDING to current legislation 
· HARDWARE and SOFTWARE – protecting it from malicious damage 
· PERMISSION on data access

June 2014
Describe three different examples which illustrate the difference between legal and moral issues with respect to codes of conduct. [6]
· Disinformation
Moral – not informing potential customers of available facts
Legal – Estate Agent putting up false adverts

· Privacy 
Moral – Monitoring company emails
Legal – informing data subjects of their legal rights


· Equity
Moral – informing poor and information rich societies 
Improvements in communication systems have made it possible for more and more people to work from home using computer networks, often called teleworking. Discuss the advantages and disadvantages to employees and companies of teleworking. [8]
Advantages to employee:
· Teleworking makes it easier for people to live and work where they chose, work home, less stressful
· Reduces traffic congestion and CO2 emissions
· Not having to travel, saving money
· Flexibility of working hours

Disadvantages to employee
· Home costs such as heating
· No social life with workmates
· May feel isolated


Advantages to companies:
· Smaller offices are needed
· Staff less likely to fall off sick
· Fewer backup staff e.g cleaners

Disadvantage to companies:
· Hard to see who is hard working
· Hard for mangers to manage work
· Change to organisational structure may be needed










June 2013
Changes in modern technology have led to an increase in teleworking. Discuss the advantages and disadvantages to both employees and employers of teleworking. [8]
Advantage to employee;
· Work and live as they please, they can work from home
· Fewer co2 emissions as less combustion
· Can work flexible hours
· Not needing to travel, saving money 

Disadvantage to employee;
· Costs of heating up the house
· Employee feel isolated
· Loss of social life as can’t go out with workmates

Advantages to company
· Smaller office needed
· Fewer backup staff needed e.g cleaners
· Staff less likely to fall sick

Disadvantage to company
· Hard to monitor progress for hard working employee
· Hard for manager to manage work
· Change to organisational structure may be needed


Jan 2013
A local council has a code of conduct for all of its employees who use ICT systems. Define what is meant by a code of conduct and describe four guidelines it should contain.
Code of Conduct - set of rules set up by managers and employees
· Responsibilities
· Respecting policies
· Abiding to legislation
· Hardware and software protected from malicious damage
· Permissions on data access
· Consequence of breaking the code


June 2012
Organisations are often concerned that some of their employees misuse their facilities.
Describe three distinct ways that an employee can misuse ICT facilities. [3]
· Introducing viruses
· Using printers for personal use
· Misuse of data for own business
· Violating copyright or software agreements
· [bookmark: _GoBack]Blackmail 
