




Social Approach
[image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\HL9BJ1R3\MC900297565[1].wmf]Quick Introduction
Assumption: Social psychology attempts to explain our behaviour though an understanding of social processes. For example we adopt other people’s characteristics and morals in an attempt to fit in. Moreover, our behaviour is influenced by our situation and the actual/implied/imagined presence of another individual.
[image: ]Social psychology can be studied in a number of ways but the most likely ways are though laboratory experiments or though field experiments.





Milgram (1963)
He conducted a controlled observation; some believe a lab experiment, into the nature of obedience when a person is watched by an authorial figure inspired by the atrocities during the Nazi Holocaust.Click on any of the study names to skip straight to the summaries

Reicher and Haslam (2006)
Looked at group dynamics and how they can change under certain conditions using a prison system. They focused upon Social Identity theory and the creation of tyranny.
Piliavin, Rodin and Piliavin (1969)
[bookmark: _Milgram_(1963)]Focused on the bystander effect on a NY subway and if people would help a ‘fellow passenger’ if they fell down unexpectedly. They created the cost – reward model in response to the arousal caused when someone around you is in an emergency situation. 


[bookmark: _Milgram]Milgram
Background
After the holocaust made people think that Germans were different but Milgram thought that we all would kill if put under an authority figure.
Two hypotheses
 Dispositional hypothesis – Germans are different characteristics determine this.
[image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\26QW3NOU\MC900441446[1].png] Situational hypothesis – That everybody would kill if put under a certain situation.
Aim
To test the levels of obedience when put under an authority figure and to test the “Germans are different theory”
Method
Laboratory Experiment
· Standardised procedures
· Controlled conditions
· No manipulation of the independent variable (some say this was the prods)
· Controlled observations
 Sample participants
· 40 men, aged 20 – 50 paid $4.50
· New haven area
· Mixed qualifications + occupations
· [image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\R185LYUO\MC900347445[1].wmf]Volunteer sample. Less ethical issues but may be less representative, as they may be just extroverts
  Convincing participants
· Participant went one at a time.
· Suitable cover story about learning & memory.
· Slips of paper were drawn at ‘random’ to decided who was the teacher or learner  (Fixed)
· Teacher (participant) saw learner (actor) get strapped into an ‘Electric Chair’
· When asked if shocks were painful scientist replied ‘there will be no permanent damage’
· Each participant was given a sample shock to convince participant of generator authenticity.
Learning task
· Task was to match a word with another word.
Shock generator
· Looked, sounded and was perceived to be real consisted of 30 horizontal switches each switch was clearly labelled from 15 to 450 volts 
Experimenter Feedback
· Any attempt by the teacher to ask questions or to seek reassurance or to go on was met by a series of prods
· Prod 1 – ‘Please continue’
· [image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\26QW3NOU\MP900443097[1].jpg]Prod 2 – ‘The experiment requires you continue’
· Prod 3 – ‘its absouloutly essential you continue’
· Prod 4 – ‘You have no choice you must continue’
· If participants asked if the learner would suffer any permanent damage other prods were applied.
After the study
· Teachers were reunited with learner and told that it wasn’t real and had questionnaires to assure participants were mentally ok after the experiment. They were also offered 12 months of counselling. 
Findings
· During many participants showed extreme nervousness upon administering the powerful shocks one person had a seizure so violent the study had to be stopped.
· Out of the 40 participants who took part 26 administered the lethal 450 volts.
· At 300 volts – 5 refused
· At 315 volts – 4 refused
· At 330 volts – 2 refused
· At 345, 360 and 375 – 1 refused
· Evidence Supports the situational hypothesis ( Anybody would kill if in the right situation)
Milgram’s reasons for obedience
1. Study took place in the very prestigious Yale university
1. Seemed to be a worthy purpose
1. ‘Victim’ volunteered to take part in the study
1. Participants volunteered for the study so may have felt obligated 
1. Participant was paid to take part
1. Roles of teacher and learner were purely by ‘chance’
1. Participants was unclear about rights
1. Participants was under the impression that there would be no permanent damage
Strengths
· Highly controlled observation. All the relevant variables were kept controlled. Otherwise you wouldn’t be able to identify cause / factors
· Mundane Realism: Milgram used a shock generator to make the experiment seem real. When asked about whether the participants thought it was real or not, the reality went above the scale of 10 showing how realistic it was perceived to be. 
Weaknesses
· Ethics
· Deceived – didn’t tell the whole story
· Didn’t give informed consent
· Right to withdraw unclear (Prods)
· Protection of participants (Physical + psychological) I.e. Stress – seizure
· Lacks Ecological Validity
· Artificial situation
· Low in mundane realism – but that was the point
· Demand characteristics
· I.e. Participants may want to  please the researcher 
· Un-generalisable
· No women
· No different cultures
Conclusion
[bookmark: _Reicher_&_Haslam]Individuals relinquish their personal views and act in agent of somebody else’s view under a malevolent authority good people will do bad things. “Germans are different” was disproved. 





Reicher & Haslam 
Tyranny- The oppressive expertise of the power to govern harshly and severely and absolutely arbitrary
Background
· Zimbardo’s Stanford prison experiment
· They behaved in a pathological way 
· Sadistic (got joy out of peoples pain)
· Role effected behaviour
· Zimbardo was a warden
· Situational hypothesis – Reicher said sadistic behaviour isn’t inevitable
Aim
· To investigate if dominant group members will identify with their group from the start and impose their power. And if subordinate group members will identify collectively and challenge inequalities when relations between groups are seen as impermeable. Social Identity Theory. 
Method
· Lab experiment
Independent variables 
· The permeability of group boundaries, told that on day 3 one prisoner would be promoted After day 3 no further promotions were available so passage became impermeableNice PERM
Is it LEGIT dude?
Na man, it’s cognitive alt blood 

· Legitimacy of group divisions,  until day 6 ( was situation fair/ right) they were told that the guards went superiors and so there was a loss of legitimacy
· Cognitive alternatives / leaderships, day 7 they introduced a new prisoner who was a trade union official (different ways at looking at things) repeated measure design- same group but Varied conditions.
Dependant variables 
· Social variables- psychometric testing
· Video/Audio recordings
· Clinical variables- stress measured via cortisone levels in saliva
· The prison was designed in such a way that participants could be video and on audio –  recorded wherever they were
How were participants selected?
Male participants were recruited through leaflets and advisements the initial pool of participants was 332 which was reduced down to 15 after a series of three screens 
1. Psychometric tests that measured social variables (authorise, social dominance, racism) and clinical variables (depression, anxiety, social isolation, paranoia aggressiveness etc.)
1. A full weekend of assessment by independent clinical psychologists
1. Medical and character references were obtained + police checks conducted.
Sample considerations
· For ethical reasons only well-adjusted and pro-social people were included in the study
· ‘pure random’ to start 5 guards & 10 prisoners
Controlled measurements – (confounding variables)
· They didn’t want all aggressive guards and all passive prisoners because it would just be unrepresented off studies not able to identify cause if you have confounding variables.
The induction procedure
· The guards
· Five participants were invited to a hotel and were told they were to be guards and were given a variety of things to do and prison time tables.
· They were given no guidelines about how to reach goals and were taught the ethically prepared ‘basic prisoner rights’ and were told any physical rights would not be tolerated
· They were next shown around the prison
· And were given uniforms
· Prisoners 
· Arrived one at a time and had their head shaved on arrival and were given a t-shirt with a printed 3 digit number, loose trousers and flimsy trousers ( to remove identity)
· They were given no information apart from a set of prison rules.
How did the researchers safe guard against harming the participants?
· Prior to the study it was safeguarded by the BPS ( British psychologist sociality) ethics committee
· There was clinical, medical and background screening
· There was a comprehensive consent form
· Two independent clinical psychologist monitoring the study throughout
· Paramedics constantly on standby
· On site guards 
· Round the clock independent ethics committee
Findings
· Prisoners became more empowered and united as experiment went on
· Guards were not a united body some didn’t like the power as they felt unworthy
· When prisoners decided to test the guards i.e., throwing food on the floor, demanding cigarettes one guard gave them a cigarette others stood with discipline ( uninvited front)
· After breakdown, prisoners and guards had a self-governing self-discipline commune
· Introduction of new members gave them an alternative plan of action
· The commune begun to break apart as people refused to work and there was an evident lacking of leadership, thus a vacuum occurred. This allowed for tyranny and the leaders were now asking for black berets and dark sunglasses; they had to stop the experiment.
Conclusions
· They claim that the events were not determined by the participants being in groups or there social groups or their social roles but by the failed of those groups
· Guards failed to develop a shared identity and value of the commune prompted possibility of positive change being slim
· They were no cognitive alternatives left for the participants hence the acceptance of a proposal authoritarian regime
· Researchers agreed with earlier studied SPE that tranny is a product of group proses and not down to individual deviance
· Individual’s inanity with a group only when it makes sense to do so. Continuously attempts to implement group values
· After day 3 stress levels went down for prisoners and up for guards
· Rejected inequality’s in commune but then that failed because how do you punish if you equals?
· Started a new regime embracing inequality’s
Evaluation
Strengths
· Mundane Realism
· Experimental realism
· Difficult to act for 8-9 days
· People were acting naturally
· Hard to fake clinical stress
· Lots on ethical safe guards as one of the aims was to develop ethic guidelines
· High levels of control
· Legitimacy
· Permeability
· Cognitive alternatives
· 5 groups
· Can identify causes
· Varied representative sample
· Quantitative and qualitative data
· Con-current validity
Weaknesses
· Lacks Ecological validity
· Televised
· Artificial
· What the BBC wants
· National TV
· Demand characteristics
 













[bookmark: _Piliavin_(1969)][image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\3VK9SA8U\MC900123923[1].wmf]Piliavin
Background
· Kitty Genovese
Diffusion of responsibility
Bystander effect, the more people who are present the less likely people will react because of diffusion of responsibility.
Pluralistic ignorance
Emergencies are unusual and the situations often ambiguous In a situation like this an individual seek cues from other people
Modelling Effect
People are more likely to help if they see somebody else helping
Aim of study
· Looking and the helping behaviour of individuals on a train.
· [image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\HL9BJ1R3\MC900437986[1].wmf]Researchers predicted that a person who was drunk would reserve less help that somebody who was ill
Methodology
· The study was a field experiment the independent variables were:
· Type of victim ( Drunk/Ill)
· Race of victim (black/white)
· Presence of model ( Early/ Late)

· Dependant variables- Various measures taken
· Time taken  for the first passenger to offer to help
· Total number of passengers who helped
· The gender, race and location of every helper
· Spontaneous comments made by passengers

· Location
· Study was carried out on the A and D trains of 8th avenue in NYC this was because there were no stops for about 7 ½ min's .103 trials between Bronx and Harlem
Participants
· Opportunity sample
· 4450  men & women used the trains between the hours of 11am and 3pm
· Around equal race proportions (45% Black, 55% White)
· Avg. amount of people per carriage 43 and people in critical zone was 8

Confederates
The two males in each group were the model and victim; the two females were the observers in an attempt to create inter-rater reliability. There were four groups in total, but only one black victim, and he did not want to do drunk trials due to fear of harm. 
· Victim and model conditions
· Drunk victim – on 38 trials the victims smelt of alcohol and carried a brown bag
· Cane Victim – on 65 trials victim appeared sober and carried a black cane
· Early Model (Critical) – Model stood in the critical area and waited 70 seconds
· Late Model (Critical) – Model stood in the critical area and waited 150 seconds
· Early Model (Adjacent) – Model stood in the adjacent to the critical area and waited 70 seconds
· Late Model (Adjacent) – Model stood in the area adjacent to the critical area and waited 150 seconds
Findings
· Victims who appeared to be ill were more likely to reset help that people who were drunk
· Of the spontaneous helpers 90% were male
· There was some tendency towards same race helping especially when victims appeared drunk.
· There was no strong relationship between the number of bystanders and the speed of helping so the diffusion of responsibility  didn’t account in this instance
· The longer the emergency continued without help being offered
· The less impact on a modal had on helping behaviour of observers
· The more likely it was that individuals left the immediate area to avoid the situation
· Spontaneous comments were far more likely in the drunk trials
· Longer the experiment continued without help the less impact the modal had.
What did Piliavin conclude?
· Created the arousal cost:reward model (this implies there is no such thing as altruism)
· Once arousal is higher:
· The more one can emphasise with the victim
· The closer they are to the emergency
· The longer the emergency continues without help being given.
· Arousal can be reduced by :
· Helping directly
· Going to get help
· Leaving the scene of emergency
· Rejecting the victim as undeserving
Evaluation
· Strengths
· High in ecological validity
· No demand characteristics
· Representative sample

· Weaknesses
· Lack of control over extraneous variables as they can’t control
· Ethics
· Deception
· No informed consent
· No debriefing
· Harm to respondents – stress
· No withdrawal














Developmental Approach
Assumption
The developmental approach believes that our adult behaviour is moulded by our childhood upbringing. Therefore they mainly look at children. However, they do believe that this is an on-going processes and therefore do look at adulthood also. It looks at nature and nurture. 
	Strengths
	Weaknesses

	1. Longitudinal studies – this involves in depth studies and therefore we are able to establish cause and effect
2. Usefulness – We are better able to understand how to help children in their learning and the way our behaviour affects them.
	1. Validity – how valid is testing children’s thoughts? They are highly effected by demand characteristics
2. Generalisable – make huge statements on limited samples. E.g. Freud


General Valid Longuse

Freud – phobias
Freud looks at the Oedipus complex and the phobia over time of a young boy aged 3 to 5. Letters were sent to Freud via the father and 2 interviews were made. 
Bandura et al – Aggression imitation
Bandura looks at the social learning theory and how 72 children are affected by watching violent actions compared to watching non-violent actions. 
Samuel and Bryant - conservation
There were 252 children and the aim was to disprove Piaget’s theory that children under 7 cannot conserve and have no complex mental understanding. There were 3 groups (1 question, Piagetian and fixed array) and the children were split into 4 age gaps (5.3, 6.3., 7.3, 8.3). There were then three tests that each child did four times (mass, number, volume)
[bookmark: _Freud]Freud
Background
Oedipus complex:
 This is based on the ancient story of Oedipus who unknowingly killed his father and married his mother. When he realised he gauged his eyes out. 
The subconscious:
1. The ID – we are born with this. It is the part of our mind that demands to be pleased. 
2. The Ego – this is developed around the age of three and is the executive part of our minds balancing our ID.
3. The Superego – this is the moralistic part of the mind, the opposite of the ID
The 5 stages
1. Oral (0 – 1 year) – obsessed with the mouth
2. Anal (1 – 3 years) – obsessed with the bottom
3. Phallic (3 – 6 years) – obsessed with the er… you know 
4. Latent (6 – puberty) 
5. Genital (Adulthood)
The Ego’s defence mechanisms
1. Repression - containing
2. Regression – going backwards in mental state
3. [image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\HL9BJ1R3\MC900364198[1].wmf]Rationalisation – comparing it to worse real life situations
4. Denial – refusing it occurred
5. Projection – making it seem as if it’s someone else’s issue
Aim
Freud wanted to investigate his theory on the Oedipus complex in boys. He also wanted to look at how phobias were created and solved. 
Method
Freud used a case study method to investigate Little Hans’ phobia. However the case study merely involved letters from the father to Freud and only two actual interviews with Freud.  Freud noted that it was the special relationship between Hans and his father that allowed the analysis to progress and for the discussions with the boy to be so detailed and so intimate.
Hans was interested in his ‘widdler’. His mother told him: “Not to play with your widdler” .. or else she would call the doctor to come and cut it off. This led to Hans feeling anxious as he thought that [image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\R185LYUO\MC900138247[1].wmf]his mother would now hate him for not being proper. He believed his mother threatened to leave him. Hans’ baby sister was born -  he was told the stork had brought the baby but he believed she was like lumf (poo). He had an early jealousy of sister as a rival for his mother’s attention. Continued interest in his widdler, according to father his dreams and fantasies were of widdlers and of ‘widdling’. “Hans is afraid of horses, afraid a horse will bite him in the street, this fear seems to be connected to his being frightened by a large penis”. Freud believed this was due to the fact that his mother told him it was not proper to touch his Willy, and touching the horse will make it bite him as he saw this happen to another. Thus more castration issues as he believed his Willy would be cut off.   Freud noted that Hans’ fear of horses developed after the child had anxiety dreams of losing his mother AND after he has been warned not to play with his widdler. Freud theorised that Hans’ fear of horses was really fear of father (dark eye patches, dark mouth patches)
Criticism
· Hans is analysed by the father who is emotionally involved, thus invalid
· Father is biased as he already admires the work of Freud and may have believed that the boy was in the phallic stage thus invalid
· Father ‘put words into Hans’ mouth’ using leading questions
· The case study seems to be both scientific evidence and treatment.  This is considered a form of action research. 
· However, these should be separated because if we ‘treat’ what we are investigating how can we be objective?
· Has ecological validity
· Hans was interviewed again when he was 19 and he had no recollection of any of the discussions -  “No long term effects”
Summary 
1. The analysis of a phobia of a five year old boy
2. A Case study
3. The Oedipus Conflict & its resolution by psychoanalysis (therapy)




[bookmark: _Bandura][image: C:\Documents and Settings\6268\Local Settings\Temporary Internet Files\Content.IE5\069K2GM6\MC900098129[1].wmf]Bandura
Aim
Do children learn behaviour from the behaviour they see around them? Can aggression be learned by observation? -Triggering the TV violence debate. Looks at the social learning theory. 
Participants
There were 72 children in this study (36 boys, 36 girls) with an average age of 4 and a half. They were split into three groups of 24 (aggressive, passive, none). There were two “role models” one male one female. In each group of 24, there were 4 groups; 2 groups of 6 girls, 2 groups of 6 boys. One group of girls and one group of boys watched a female role model. The other two groups watched the male. 
Method
A lab experiment with mainly an independent measures design however it can be argued it has a   matched pairs design as the children were rated on their natural aggression rates by teachers before the experiment. 
IV’s
1. Aggressive or non-aggressive role models
2. Same/opposite sex role model
3. Gender of the child
DV
1. Amount of observed imitated behaviours. Imitative aggression/non-aggression (directly following the model’s behaviour)
a. Non-imitative aggression (being aggressive, but with their own creativity)
b. In both of these, physical and verbal aggression was recorded
Procedure
1. Phase one: 
· Children taken one at a time for 10 minutes into a room. The role model (or not) was in the room performing their chosen action with a Bobo doll. 
2. Phase two: arousal
· It was necessary to provoke the children in order to see their different reactions after having seen the model; so experimenter said they could play with some toys but then said after 2 mins they should leave the toys for other children. These toys were especially nice and new.
3. Phase three
· This was the observation phase. Two observers coded the children’s behaviour based upon imitated behaviour and spontaneous aggressive behaviour. They also looked at verbal aggression. 
Results
· The imitated behaviour for the non-aggressive group was very low: 70% had zero scores
· The children in the non-aggressive condition also spent more time playing with the toys (dolls etc), as well as spending more time doing nothing
· However, the children in the aggressive condition also displayed a vast amount more non-imitative aggressive behaviour. 
· Boys imitated more physical aggression (but not verbal)
· Boys were more aggressive after watching male aggressive model
· Girls more aggressive after watching female aggressive model
Conclusion
· Learning can take place by observation
· Children more likely to learn from same sex models
· Children are often reinforced for copying behaviour of same-sex parent, by parents.
· Also it may be that Freud’s theory of identification may be used to explain how learning took place 







	
[bookmark: _Samuel_and_Bryant]Samuel and Bryant
Background:
Piaget believed that children’s thought processes are qualitatively different to adult thought processes. He proposed a maturational theory of cognitive development. He believed in nature over nurture. Cognitive development can be described as the transformation of the initial inborn schema by the twin processes of: Assimilation (practise) and Accommodation (modification). 
The four stages:
1. Sensory motor stage (0 -2 years) – only thinking about personal senses and interaction with the environment 
2. Pre-operational stage (2 – 7 years) – Child is egocentric and unable to conserve or see the world from another’s angle
3. Concrete stage (7 – 11 years) – Child develops conservation and perform complex operations but only with “real” physical objects
4. Formal operations (11 +) – The children can now perform logical operations and abstract and abstract reasoning. According to Piaget not everyone reaches this stage
Aim:
· Can young children conserve or does asking the same question twice (Piagetian method) cause them to fail due to demand characteristics. Attempting to disprove Piaget’s belief that under 7’s cannot conserve. 
Participants
· The participants - 252 boys & girls
· aged 5 to 8.5 years
· There were four groups of 63
· [image: ]Each of the four groups were split into three (1 question, 2 and fixed array)




Method
· Each child was expected to do number, mass and volume trials
· [image: ]Each child was also given 4 trials in each number, mass and volume to give comparable results. This meant in total they were given 12 separate trials





· In the number task children were asked whether the amounts had changed or not (50% of the time they did change)
· This was the same for both mass and volume. In mass they used play dough and in volume they used water and liquid containers
Results
Mean errors for each group
	Age
	Standard Piagetian
	One question
	Fixed array

	5.3
	8
	7
	9

	6.3
	6
	4
	6

	7.3
	3
	3
	5

	8.3
	2
	1
	3



1. As predicted by Samuel And Bryant, children found the one judgement task significantly easier (they made less errors) than the standard conservation task and the fixed-array control. This was true of all three types of material. 
2. There was a significant difference between the age groups, with older groups doing consistently better than the younger. 
3. The children made fewer errors on the number task compared with the other two tasks.
Conclusion
They believe that in the standard conservation task, the pre-transformation question is unwittingly forcing the child to give the wrong answer by asking the same question twice (they call this the extraneous reason hypothesis). Samuel and Bryant advocate a cognitive approach to child development - as children learn more about their world they will adopt new strategies with which to process information. 
Support for Piaget
Firstly, they found that older children did do significantly better than younger children on the conservation tasks. 8 year olds did significantly better than 7 year olds, who did significantly better than 6 year olds, and so on - perhaps supporting Piaget's stage approach.  Secondly, they discovered, like Piaget, that children could conserve number before they could conserve mass and volume tasks. 
Evaluation
Strength: amount of control they had over possible confounding variables. The children had to do four attempts at each conservation task which eliminates the possibility that the children answered incorrectly or correctly by chance, and order effects were controlled for by varying the order of the tasks. 
Weakness: children could have counted the number of counters used and this could account for the level of accuracy on the number task. Secondly, children may have felt nervous thus not thinking. Moreover, they may not have known about their right to withdraw due to fear.















[image: C:\Program Files (x86)\Microsoft Office\MEDIA\CAGCAT10\j0292982.wmf]Cognitive Approach
Assumption:
The assumption of the cognitive approach is that we are all like machines. In this sense they believe our minds are like computers and therefore we can infer what someone is thinking based upon how they act
	Strengths
	Weaknesses

	1. Scientific approach using mainly lab experiments thus high in control therefore researchers are able to establish cause and effect
2. Usefulness – shows how memory can be distorted by Loftus and Palmer and was used in the Devlin case
	1. Validity of measuring cognitive processes. We can only infer what a person 
2. Reductionist description of cognitive processes. 



Savage-Rumbaugh – spontaneous language acquisition in Pygmy chimps
· Kanzi and Mulika were observed in various ways to ascertain whether their use of syntax was correct and spontaneous. 
Baron-Cohen – Autism and theory of mind
· Baron-Cohen looked at the social defects in autistic people and whether or not they lacked a theory of mind (the ability to understand complex emotions in others )
Loftus and Palmer – Eye witness testimony and the effects of leading questions
· Loftus and Palmer look at the effect of leading questions on people’s memory and how witnesses in court cannot be certain on just one of their accounts as their memory is distorted by subjective feats and leading questions. 

[bookmark: _Savage-Rumbaugh]Savage-Rumbaugh 
[image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\3VK9SA8U\MC900020495[1].wmf]Aim
To study spontaneous language acquisition in pygmy chimps compared to that of normal chimps and to see whether language can truly be used by them or whether it is merely chance. 
Method
· Quasi experimental – the IV was naturally occurring (species of chimp)
· Longitudinal study over a 17 month period
· Involved observation as blind experimenters coded behaviour as to whether or not language was spontaneous and being used
Participants
There were in truth 4 chimps, two common and two pygmies. The two common chimps were called Sherman and Austin and were soon pushed to one side in this experiment when it was evident that they could not understand spoken English and could only be taught language. The two pygmy chimps were called Kanzi and Mulika. Both were children of Mutata who was trained to be a language chimp. 
Procedure
The chimps were kept in a naturalistic outdoor environment and indoor research centre. The forest was 55 acres. Food was placed in 17 locations around this forest. Kanzi communicated about food in a forest in a backpack with lexigrams
To communicate the experimenters used Lexigrams as a visual symbol that the chimps could then point at to reply. They also had a Keyboard of symbols that connected to a voice synthesiser to help with understanding spoken English. However, they weren’t trained, they apparently “learnt” how to do these things from watching other people. On the other hand Sherman and Austin were trained and were not able to understand the synthesiser. 
Data was recorded via blind experimenters who Kanzi was told to take to various places. There was also real time and recorded video tapes which two researchers coded as to see if there was any spontaneous behaviour. There were also formal tests at the end which involved testing all the words in their vocabulary whilst avoiding cues. They were also asked to correctly match lexigrams to photographs to prove they knew what they were. 
Findings
· Between the ages of 6 – 16 months both Mulika and Kanzi spontaneously began to use gestures to communicate. They were recorded to be able to spontaneously use lexigrams by the two researchers observing videos and the chimps were correct most of the time.  Similar gestures were observed in Sherman and Austin but when they were much older (2-4 years)
· Mulika and Kanzi gestures were often more explicit the Sherman and Austin
· Sherman and Austin seem to believe that labelling objects in the formal test correctly would then mean that you would gain the item. They also could not comprehend things from other’s perspectives and only described what they could see. 
· Kanzi and Mulika comprehended lexigrams much easier
· [image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\HL9BJ1R3\MC900250531[1].wmf]Kanzi and Mulika were able to comprehend English speaking words
· Kanzi and Mulika used lexigrams more specifically i.e., Coke compared to drink
· Kanzi could refer to others (you chase him) Austin and Sherman could only refer to themselves.
Conclusion
Spontaneous language acquisition is real and may mean that we can teach those who have not learnt language correctly, other ways. 
Evaluation
Strengths: 
There were many controls and formal tests to increase validity and reliability. There was also lots of anecdotal evidence gathered in some studies. It acquires both quantitative and qualitative data.
Weaknesses
Ethical issues: humanising chimps, diet may harm, frustration of chimp. There is evidence of chimps scratching themselves in frustration. You can’t re-release animals and there was a lack of control in some areas. The sample was also very small and far too expensive. It is debateable as to whether or not the blind researchers were friendly to the cause and whether all the information is strictly valid. 








[bookmark: _Loftus_&_Palmer][image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\3VK9SA8U\MC900413508[1].wmf]Loftus & Palmer 
Background
The Devlin committee had said that “74% of all convicted criminals” were charged due to eye witness accounts without collaborating evidence. This lead Loftus and Palmer to believe that memory is not like a camera; it is malleable and can be distorted. There are many incidents of adults being told by their parent’s things that they did as a child which didn’t actually happen. But due to the parent’s saying it did, children’s own memories become distorted and stay like that right through their lives. 
Aims
· Study effects of leading questions upon memory and to see whether memory distortion truly occurs
Experiment one 
· 45 of the experimenter’s students were shown clips of traffic accidents.
· They were then split into 5 different groups and asked the critical question. “How fast were the cars going when they ____ into each other?”.
· The verbs were: Smashed, Collided, Bumped, Hit and Contacted
IV: The critical verb
DV: The speed estimate 
Findings
	Smashed (Group 1)
	40.8 mph

	Collided (Group 2)
	39.3 mph

	Bumped (Group 3)  
	38.1 mph

	Hit (Group 4)
	34.0 mph

	Contacted (Group 5)
	31.8 mph






The smashed group were by far the fastest rated verb. Moreover, it is also generally considered the most disastrous. 
1st explanation- response had Bias factors manipulating words may lead to demand characteristics
2nd explanation – participants memory may be distorted by the leading question
To further validate this experiment, they used concurrent validity 


Experiment two
· 150 participants watched a short film that showed a multicar crash
· Participants were split into 3 groups of 50
Group 1: “how fast were the cars going when they hit each other?”
Group 2: “How fast were the cars going when they smashed into each other?”
Group 3: Was asked no question about the speed of the vehicles. This was a control group
· A week later subjects were asked the critical question ‘did you see the broken glass?’ (There wasn’t any)
Findings
Did you see the broken glass?
	Response	
	Smashed
	Hit
	Control

	Yes
	16
	7
	6

	No 
	34
	43
	44



Results show that the verb used in original question influence whether the participants thought they had seen the broken glass
· In the second experiment it did alter people’s memory though the critical verb as more people believed there was glass in the smashed section.
Conclusion
· Loftus suggested 2 kinds of information go into memory
· Stage 1 – persons own subjective perception at the time of the event
· Stage 2 – information reserved after event via leading questions or other’s opinions
· They become integrated to make a whole memory. Reconstructed hypothesis.
Evaluation
Strength
· Laboratory experiment- lots of control 
· High reliability as it could be easily repeated
Weakness
· Low Ecological Validity as they viewed merely films
· Participants knew they were taking part in an experiment 
· Demand characteristics as they were students to the experimenter

How representative was sample?
· Students usually young and said that memory is better when your younger.
· Students are used to taking on information all the time. And being tested on it.
· Students may be susceptible to demand characteristics
· Students may not drive and have no clue about speed
· 
Quantitative data 
· Allows us to compare easily 
· Doesn’t allow people to explain their answers
Improvement – you could ask how confidant they were with their answers or take them to a real crash site to make it more ecologically valid.
How useful was research?
· Leading questions can effect memory – important implications for interviewing witnesses
· Avoiding leading questions.
· Made sure the court cases relied on more than just one eye witness testimonies. 














[bookmark: _Baron-Cohen]Baron-Cohen
Background
Autism
They are unable/ difficulty to communicate properly in social situations. They don’t like change and do find that they like animals. It is believed they have no theory of mind and some are gifted in a manner of different ways. They are diagnosed as having a triad of impairments: difficulty with social interaction, difficult with verbal and non-verbal communication and a lack of imagination. 
Theory of mind
The ability to understand complex mental states and emotions in other people and the fact that they do actually have these thought and feelings. 
 Aims 
1. Adults with aspersions syndrome will be impaired on theory of mind tests
1. Within the ‘ normal population’ females will do better than males
Method
· Quasi experiment
· Independent measures design
· Self-report measures
· Variables
· IV – Whether the participant had autism or not
· DV- correct responses to tests
Group One: High functioning volunteer autistic people, (13 males, 3 females)
Group Two: normally functioning volunteers. (25 men, 25 women) [control]
Group Three: Tourette’s syndrome (8 males, 2 females) [control]
Controlled for
· Age + IQ
· Extraneous and confounding variables.
Eyes Task
· Eyes task – Photos of 25 different faces were shown from just the eyes and had to select which emotion the eyes were showing in three seconds
Procedure
· Each participant tested in 4 tests in random orders. (to try avoid Order effects)
· Eyes test
· Happé strange story’s
· Gender recognition
· Emotion test
Control tasks – this was to find out whether autistic individuals had problems with face perceptions
· Gender recognition
· Basic emotion recognition ( Ekman)
Participants were tested either in a quiet room at a researcher clinic (lab at Cambridge University) or at their own home
Results
	Eyes test

	Condition
	Mean Score

	Autistic Adults
	16.3

	‘Normal’ Adults
	20.3

	Tourette’s adults
	20.4


	Eyes Test

	Gender
	Mean Score

	‘Normal’ Males
	18.3

	‘Normal’ Females
	20.3



· Autistic people have impaired performance on Happé strange stories
· No differences on group 3’s control tasks
Conclusion
· Adults with autism had poorer performance on an advanced on Advance Theory of mind test 
Evaluation
Strengths
· Experiments allows ‘cause and effect’ so it’s possible to control variables that could effects subjects performance
· Quasi- Experiments which has the advantage of studying naturally occurring situations
· Various tests increasing validity
Weaknesses
· Lab-experiment – lacks ecological validity
· Static photographs – lacks ecological validity
· It’s hard for anybody to tell from photographs
· May cause stress to participants as you have taken them out of their daily strict routines
How representative was the sample?
· Hard to generalise with only 16 autistic adults	
What type of data was collected?
· Quantitative consisting of numbers from each study with results.
· No real Qualitative data due to the stress it might create
What changes could be made?
· Increased sample size
· Type of sample
· Task – alternate to eyes task – Video
· Controls – They used 3 locations, they should have really used one.
How useful was the study?
· Showed that autistic people do lack a theory of mind
· Many techniques now have been used to improve this theory of mind
· Autism is a lonely disorder so by doing this and understanding what it is they lack we can now help
· Helps us to understand autism
· Although more research is needed for a further understanding.
















Biological Approach
Assumption: The biological, or physiological approach, believes that behaviour and experience can be explained by physiological changes. This approach investigates the brain, the nervous system and other biological factors such as hormones and is often reductionist. 
	Strengths
	Weaknesses

	1. The use of sophisticated equipment such as MRI scanners which provide an objective and precise measurement.
2. Usefulness as it can help diagnose and develop treatments and therapies for illnesses or problems
	1. Lacks validity due to its thoroughly scientific approach and use of lab experiments
2. Costly and time consuming because of the sophisticated scientific equipment used. 



Maguire et al. – Navigational memory
[image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\R185LYUO\MP900409703[1].jpg]Used MRI scans to see if experiences could make a difference to the brain. The work was mostly on navigation skills in taxi drivers, and the effects it had on the part of the brain that deals with skill – The Hippocampus.
Dement & Kleitman – REM and dreaming
This was a very early study of Sleep and Dreaming. Volunteers who agreed to sleep in a laboratory with electrodes attached to their scalps to measure brain activity. And were the first people to discover the relationship between stages of sleep and the occurrence of dreaming.
Sperry – Split brain
Sperry studied a small amount of people who had their Corpus Callosum cut.  These people had extreme surgery to control their epilepsy but severing this did not cure epilepsy just stopped seizures from spreading from one hemisphere to another


Maguire et al.
Background 
The hippocampus is located at the Medial temporal lobe and is part of the Limbic System. The role of the hippocampus is disputed but is believed to play a part in memories. It is believed that the Hippocampus could change size dependant on what/ how much information could be taken in. Without the hippocampus we would not be able to know how to get to where we wanted to be or remember where we had been. This is the idea of plasticity – that is that like a muscle; your body can adapt and grow the more you use it. 
Aim
The Study attempts to determine whether Taxi drivers do have a larger right posterior hippocampus and thus see that the hippocampus is where navigational memory is stored.
Participants
There were 16 male right-handed licensed London black-cab drivers with a mean age of 44 who have passed a series of tests or training that take 2 years to complete, otherwise known as ‘The Knowledge’. All were tested for stress levels. 
For the control group the researchers took 50 scans from the MRI scan database all fit the same criteria of the cab group. (Right handed, Male, Aged 32-62. All physically and mentally sound). 
Methodology
Quasi experimental: Although no manipulation was made. Data was collected through two different techniques of analysing: VBM and pixel counting
Results
Analysis using Voxel- Based morphology (VBM)  showed increase amounts of grey matter volume in the right posterior hippocampus; whereas, the control group had a greater volume in the anterior hippocampus. Also the longer the participants were taxi drivers the larger the posterior hippocampus was.
Conclusions
There was a correlation between the amount of cab driving experience and the volume of grey matter in the posterior hippocampus
Evaluation
Weakness:  
1) They have not taken extraneous variables into account such as the fact they might have become a taxi driver due to the fact that they had a larger posterior hippocampus. 
2) Pixel counting can have human error and therefore creates invalid data

Strengths
1) The use of scientific equipment reduces human error and tell the truth about the brain without any effect from demand characteristics and thus reliable and valid. 
2) Age matched participants cancels out intelligence and age extraneous variables allowing it to be more reliable. Moreover, participants had ‘the knowledge’ meaning everything 
3) High levels of control. Free from many confounding variables 
How useful was the study?
 Results show evidence of plasticity in the brain and its response to change. This can help those with brain difficulties to learn new things, for example, they might be able to gain control of their hands and juggle. 

















Dement & Kleitman 
Aim
1) The aim of the study was to investigate the relationship between eye movements and dreaming.
Hypothesis 
1. There will be a significant association between REM sleep and dreaming. 
2. There will be a significant positive correlation between the estimate of the duration of dreams and the length of eye-movement
3. There will be a significant association between the pattern of eye movement and the context of the dream
Dream Pattern
1  2  3  4  3  2  REM (Then repeats)
Participants
· 9 participants (7 male, 2 female)
· Only 5 were studied intently
Procedure/Method
- Studied under controlled laboratory conditions, whereby they reported to the laboratory just before their usual bedtime. They had been asked to eat normally but to avoid caffeine or alcohol on the day of the study as a control. 
- The participants went to bed in a quiet, dark lab room. 
- An electroencephalograph (EEG) was used to amplify and record the signals of electrodes which were attached to the participants face and scalp. 
Testing Hypothesis 1 
At various times during the night (both during REM and N-REM sleep) the participants were awakened by a bell to test their dream recall. The participant then had to speak into a tape recorder near the bed. They were instructed to first state whether or not they had been dreaming and then, if they could, to report the content of the dream. 
Different participants were woken according to different schedules, mainly randomly.
In an attempt to eliminate the possibility of experimenter effects, the experimenter did not communicate with the participants during the night. Furthermore to help prevent bias the participants were never told, after wakening, whether their eyes had been moving or not. 
Testing Hypothesis 2 
The participants were also woken up either five minutes or fifteen minutes into a REM period, and asked to say whether they thought they had been dreaming for five or fifteen minutes. 
Testing Hypothesis 3 
The participants were woken up as soon as one of four patterns of eye movement had lasted for at least one minute. On waking, the participant was asked to describe in detail the content of their dream. The four patterns that prompted an awakening were:
· Mainly vertical eye movements
· Mainly horizontal eye movements
· Both vertical and horizontal eye movements
· Very little or no eye movement
Results/Findings
All the participants showed periods of REM every night during sleep. The REM EEG was characterised by a low voltage, relatively fast pattern. REM periods which were not terminated by an awakening varied between 3 minutes and 50 minutes with a mean of about 20 minutes, and they tended to increase in length as the night progressed. The REM periods occurred at regular intervals during the night.
Results (Hypothesis One)
The results show that REM sleep is predominantly, associated with dreaming, and N-REM sleep is associated with periods of non-dreaming sleep. (Probably after being quickly awoken after REM)
Results (hypothesis two) 
Results of dream-duration estimates after 5 or 15 minutes of rapid eye movements 
[image: http://www.holah.co.uk/images/dement1.png] 







Results (hypothesis three)
There did appear to be some relationship between the dream content and the type of eye movements. There was not really enough evidence to agree with the third hypothesis.
Evaluation
Strengths
· Study in laboratory- high levels of control over the variables
· Reduced chances of confounding variables
· Precise and objective measure
Weaknesses-
· Lacks ecological validity.
Was sample representative?
· Very small. (9)
· Only 5 studied intensively.
Data Collected
· Quantitative
· Relatively easy to collect
· Can be analysed easily
· Some qualitative (question 3)
Ecological validity
· Not natural sleeping environment  
· Not natural wakening patterns
Was study useful?
· Allowed people to go forward study further and replicate
· It gave us new knowledge and insights into sleep.
· Generated many other studies.






[image: http://www.holah.co.uk/images/pathways.gif]Sperry
Aim
To investigate the effects of hemisphere disconnection and to show that each hemisphere has different functions 
Participants
· 11 (8 men, 3 woman) ‘split-brain’ patients (patients who had undergone disconnection of the cerebral hemispheres)
· The participants had all undergone hemisphere disconnection before the experiment due to a history of severe epilepsy which could not be controlled by medication.
Procedure
· Sperry used a specially designed apparatus that allows information to reach just one hemisphere.
· Images were then flashed on the screen for a 10th of a second so that information could not be seen by the other hemisphere
· Then stimuli would be placed either left or right of the fixation point and then participants would be asked to say or draw what they saw.
· Tactile tasks- objects would be placed in one of the subjects hands (screened from view) and then were asked to take the same item from a bag with alternative/ the same hands. 
Controls
· Same image/ words shown
· Length of time shown (1/10 sec)
· Same experimenter
· Same object placed in hands.
Results
1) Images shown in one half of their visual field and then presented with the same image in the other half of the visual field they responded as if they had never seen the image before. If the same image was presented in the original visual field the participants were able to recognise the image as one they had seen before.
2) Left visual field – participants could not talk of the image if shown on the left hand side of the visual field.  They could respond non-verbally by pointing with their left hand to a matching picture or selecting an object presented among a collection of other pictures and objects. This of course only works with right-handed participants.
3) 2 symbols shown simultaneously (e.g. a dollar sign - left and a question mark - right) – Draw the left (a dollar sign), and say the right (a question mark).
4) Right hand + Object = Speech. Left hand + object = inability to speak, but can find the object again in a grab bag 
· Right had side could also:
· Select similar items (E.g. Clock – Watches)
· Can perform simple arithmetic operations 
· Can understand both written and spoken word, but can’t be understood.
· Can identify objects but can’t be spoken
· Can understand instruction
· Shows Emotion
Conclusion
· Both hemisphere have their own functions
· Left is responsible for language and the right side of the body
· Right side is responsible for spatial awareness and the left side of the body
Evaluation
Strength
· Quasi-experimental design
· Allows researchers to investigate variables that are not able to be investigated in strict laboratory conditions
· Highly controlled
· Fairly representative 
· Quantitative and qualitative data
Weaknesses
· Low in Ecological Validity 
· As Quasi-experiment – no control over independent variables
· Can it be generalised? 







[image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\HL9BJ1R3\MC900230406[1].wmf]Individual Differences Approach
Assumption: as the approach title would suggest they believe that everyone is different and thus we cannot group people by their similarities, we must instead look at their differences. Ironically, they like to group people quite a lot. 
	Strengths
	Weaknesses

	1. Improving the experiences of people with mental health problems.
2. Use of psychometric tests to measure the differences between individuals in qualities such as personality and intelligence
	1. Reliance on dispositional explanations at the expense of situational factors. Ignoring a person’s personality
2. Ethical issue of labelling leaving people unable to gain employment etc…




Griffiths 
This study provides a detailed insight into thought processes of fruit machine gamblers. They also discovered some interesting findings about how regular gamblers have a particularly irrational set of beliefs about their own ability and understanding of the machines. This is known as 
Rosenhan
Challenges the normal/abnormal debate as he highlighted the difficulty in diagnosing people in the mental health industry as they found it was remarkable how the sane were being diagnosed as insane, ( and later vice versa) and the difficulty of shaking of labels once you have them.
Thigpen & Cleckley 
Study into multiple personality disorder. This is the study of one of the first recorded cases of “Eve”. However, the study is often criticised for its lack of validity as you cannot read people’s minds to see whether they are acting or not. 






[bookmark: _Griffiths]Griffiths 
[image: C:\Users\Izzy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\6ZXHQH6T\MC900281093[1].wmf]Background
Griffiths is a well-known name in the treatment of gamblers. He is especially interested in the cognitive differences between regular gamblers and non-regular gambler. In particular, whether their actual though processes are entirely different (cognitive distortions). 
Characteristics of an addict
There are some characteristics of a gambler that should help you better understand the study. Gamblers have a total preoccupation with gambling, they are unable to think of much else. Moreover, they have more than likely had a trauma in their past leading them to depend upon gambling, which in turn leads others to continue to leave them until the only thing left is gambling. It has also been proven that gamblers get more of a thrill from near misses rather than wins. This shows that they do it to almost gain feeling. Withdrawal symptoms also lead them to be anxious and moody.
Heuristics
1. Illusion of control – they control their winsIF FAIR

2. Fixation on absolute frequency – only remember wins
3. Flexible attributions – success is due to them, failure to something else
4. Availability bias – hear about lots of people who win
5. Illusory correlations – picking my nose means I win
6. Representativeness – random events have a pattern, “next one must be an apple”
Aim
The aim of this study was to investigate cognitive bias involved in gambling behaviour.
Hypotheses
1. Regular gamblers and non-regular gamblers will be the same on objective measures of skill
2. Regular gamblers will produce more irrational verbalisations
3. Regular gamblers will be more skill oriented on subjective measures of skill
4. Thinking aloud participants will take longer to complete the task.
Participants
· There were 60 people in total, 30 regular and 30 non-regular gamblers. 
· Regular: 15 men, 15 women. Non-regular: 29 men, 1 woman
· Most were recruited via a small poster advertisement circulated around a university
· Some regular players were located via snowball sampling
Method
· Quasi-Experiment
· Research design – Independent measures
· Independent Variable
· Whether participants were regular or non-regular gamblers
· Dependant Variables
· Content analysis of utterances from the thinking aloud method
· Subjective measures of skill perception from the post-experimental semi-structured interview.
· Objective measures of skill including the following:
· Total Plays – Per session
· Total Time – Minutes of play
· Play Rate – Total number of plays per Min (Significant)
· End Stake – Total Winnings in 10p pieces
· Wins – Total numbers of wins (Non-Regular thinking aloud had most) 
· Win Rate (time) – Total number of minutes between each win
· Win Rate (play) – Total numbers of play between each win
· Took place in a real Amusement arcade
· Groups were divided into two random groups
· Thinking aloud
· Not thinking aloud
· In the thinking aloud group they had to verbalise every thought they had whilst playing the fruit machine no matter how irrelevant it may be
· Each participant was given £3 (30 Gambles)
· Their aim was to stay on the machine for 60 Gambles
· After the 60 Gambles they were allowed to take the money they made or keep on playing.
· To measure the participants objective skill levels, Griffiths recorded the gamblers behaviour
Findings
· Analysis of the behavioural data
· RG’s had a significantly higher playing rate (8 gambles per minute as compared to NRGs 6 per minute)
· RGs who thought aloud had a significantly lower win rate in number of gambles (i.e. the number of gambles between each win was significantly lower than for NRGs)
· Analysis of verbalisations
· RG’s made significantly more percentage irrational verbalisations 
· NRGs made significantly more percentage rational verbalisations 
· RGs also referred to their mind going blank and feeling frustrated, topics rarely mentioned by NRGs
· Overall both groups used more rational than irrational verbalisations 
· Analysis of skill variables
· Based on the findings of the post-experimental semi-structured interview it was found that regular gamblers were more skill orientated than non-regular gamblers.
· In response to the question “How skilful do you think you are compared with the average person?” regular gamblers claimed that they were at least of average skill, but more usually ‘above average skill’ or ‘totally skilled’. Non regular gamblers an the whole viewed themselves as ‘below average skill” or “totally unskilled”

The thinking aloud group
· Griffins carried out content analysis on the verbalisation
· He put them into 30 different categories i.e. Irrational cognitions (E.g., personification of the fruit machine) or explaining away losses
	Type Of Fruit Machine Gambler
	Most frequent Utterances

	
	Irrational Verbalisations
	Rational Verbalisations

	Regular
	· Personification of the machine
· Explaining away losses
· Swearing at the machine

	· Reference to number system – ‘I’ve got a two’
· References to Winning

	Non- Regular
	· Very Few recorded
	· Questions relating to confusion and not understanding ‘What’s going on here?’
· Statements relating to confusion and non-understanding – ‘I don’t understand this?!’
· Miscellaneous – ‘I think I’ll get a bag of chips after this’



Conclusion
Griffiths argues that this study shows that regular fruit machine gamblers are not significantly more skilled on fruit machines than non-regular gamblers and that regular-gamblers believe that their activity is far more skilled than it actually is. 
The study supports the argument that regular fruit machine users do use cognitive biases when gambling. Griffiths argues that although regular gamblers do make more irrational verbalisations he is cautious about whether such findings do explain that the difference between regular and non-regular gamblers. Griffiths argues that more research needs to be carried out to discover whether the choice of heuristics is the underlying cause of irrational gambling behaviour or whether the choice of heuristics are the symptoms of a deeper underlying cause such as personality defects.
Griffiths argues that knowledge of the heuristics gamblers use could be used to rehabilitate gamblers through cognitive behavioural modification. This would involve modifying the thought patterns of an individual in an attempt to moderate or stop their gambling. Griffiths has termed this technique ‘audio playback therapy’ and provides anecdotal evidence of its use. Four gamblers heard their audio-playback and were surprised as they didn’t realise that they’d said such things

Evaluation
Strengths
· Very high in ecological validity
· Risk and excitement of playing maintained by only giving participants £3 enough for 30 gambles with the aim to get to 60.
· Triangulation
· Observation of behaviours
· Recordings of verbalisations
· Semi-structured interviews
Weaknesses
· Validity of Thinking out-loud technique
· Hard for participant to do.
· Most of verbalisations had nothing to do with gambling.
· Requires more research
· Low in inter rater reliability.
















[bookmark: _Rosenhan]Rosenhan
Background
Rosenhan was a psychiatrist, yet he was wholly against the way people were diagnosed and so joined the anti-psychiatrists league. This entire study is basically him proving why the diagnoses were so poor. 
Aim
The aim of the study was to test the reliability of psychiatrists being able to diagnose the insane from the sane. 
First Part
The study was split into three main parts. The first was considered the main part of the study. This is a field study involving participant observation of 12 “mental” hospitals by 8 participants including Rosenhan. All were part of the anti-psychiatry league and volunteers called “pseudo-patients”. Rosenhan predicted that not all of them would be admitted however, this was not the case. 
These pseudo-patients telephoned the hospital for an appointment, and arrived at the admissions office complaining that they had been hearing voices. They said the voice, which was unfamiliar and the same sex as them, was often unclear but it said 'empty', 'hollow', 'thud'. The pseudo patients gave a false name and job, but all other details they gave were true including general ups and downs of life, relationships, events of life history and so on.
After they had been admitted to the psychiatric ward, the pseudo patients stopped simulating any symptoms of abnormality. The pseudo patients took part in ward activities, speaking to patients and staff as they might ordinarily. When asked how they were feeling by staff they said they were fine and no longer experienced symptoms. Each pseudo patient had been told they would have to get out by their own devices by convincing staff they were sane. During their time they used unstructured observation to record the conditions and how they were treated. None of the pseudo patients was detected and all but one was admitted with a diagnosis of schizophrenia and was eventually discharged with a diagnosis of 'schizophrenia in remission'. The pseudo-patients remained in hospital for 7 to 52 days (average 19 days).
Second Part
The hospitals felt this was unfair as they assume all those coming to them probably do have problems and should be admitted. So Rosenhan agreed that he would send pseudo-patients to their hospitals, and it was their job to diagnose the pseudo-patients.  These are the results:
[image: http://www.holah.co.uk/images/rosenhanresults2.png] 
In actual fact, there were no patients sent showing the drastic failure in diagnosis. 
Third Part
This is the less recorded part. This is comparing the amount of eye contact and help the staff gave the pseudo patients when they asked them questions with a pretty young female doing the same thing at a university with her professors. (As you can tell, you can’t really compare them). Here are the results compared with the young woman’s 100% contact with all professors. 
[image: http://www.holah.co.uk/images/rosenhanresults1.png]
Results
Rosenhan claims that the study demonstrates that psychiatrists cannot reliably tell the difference between people who are sane and those who are insane. The main experiment illustrated a failure to detect sanity a type two error, and the secondary study demonstrated a failure to detect insanity a type one error. Rosenhan explains that psychiatric labels tend to stick in a way that medical labels do not and that everything a patient does is interpreted in accordance with the diagnostic label once it has been applied. He suggested that instead of labelling a person as insane we should focus on the individual’s specific problems and behaviours. Rosenhan noted that experience of hospitalisation for the pseudo patients was one of depersonalisation and powerlessness. Powerlessness and depersonalisation were evident in the ways in which the patients were deprived of many human rights such as freedom of movement and privacy.
Evaluation
Strengths
· Participant observation - pseudo patients could experience the ward from the patients’ perspective while also maintaining some degree of objectivity.
· Field experiment - fairly ecologically valid whilst still managing to control many variables such as the pseudo patients’ behaviour.
· Range of hospitals - in different States, on both coasts, old/shabby and new, research-orientated and not. This allows the results to be generalised.
Weaknesses
· Deceived - this is, of course, unethical. 
· The experiences of the pseudo-patients could have differed from that of real patients who did not have the comfort of knowing that the diagnosis was false.
· Rosenhan was being too hard on psychiatric hospitals, especially when it is important for them to play safe in their diagnosis of abnormality 
· Led to diagnoses being based upon scientific evidence which is more expensive and doesn’t take personality into account. 
[bookmark: _Thigpen_&_Cleckley]Thigpen & Cleckley 
Introvert - Quiet, Retiring, Introspective, Fond of books, Reserved and distant.
Extrovert – Sociable, Parties, Many friends, Craves Excitement, Likes change, has a need to talk.
Schizophrenic – Psychosis Dethatched from reality
MPD- Multiple personality disorder
· Two of more distinct personality’s
· Caused be a traumatic Event.
Aim
To record symptoms and treat of multiple personality disorder and have a case study of therapeutic processes
Method
The psychiatrists used a case study method. This consisted of interviews with the patient and her family, hypnosis, observation, EEG tests and a number of psychometric and projective tests including, memory tests, ink blot tests and intelligence tests.
Eve
Eve was 25 and got referred to Thigpen after severe headaches and amnesia. She was then tested with psychometric tests (IQ & memory) & Rochach Test (Inkblot) Initial interviews with Eve White
· Blinding headaches
· Blackout
· Marital Problems
· Personal Problems
Eve White
· IQ- 110
· Excellent Memory
· Repressive personality
· Conservative (Formal), Shy, Dutiful.
· Loving Wife and mother
· Hard Worker.
Once hypnotised & then a Letter arrived – Objective Evidence
Eve Black
· IQ – 104
· Poor memory
· Representative – childish
· Childish, Extrovert, Mischievous 
· Denied being wife and mother
Therapy lasted 14 months.
EW was not aware of EB but EB was aware of EW
EB was blamed for temper tamptrums
Thematic Appreciation test – Projective tests - were carried out
As treatment continued:
· EW headaches got worse
· Blackouts increased
· Both EW & EB denied awareness in blackouts
· EW state of mind deteriorated
· A 3rd personality appeared
· She called herself Jane
· Nor EW or EB were Aware of Jane
· Jane Had full knowledge of EW & EB
· All 3 personalities were tested on the (EGG) 
Jane seemed to be the person most likely to being a solution to the troubled minds. She increasingly dominated the other personalities
Ethics
· Killing one or more personality
· Didn’t work and later on she gained over 20 more personalities
Conclusion
· [bookmark: _GoBack]They wonder if they had become so involved they had lost their judgement and over dramatized the case
· But they still said that they witnessed multiple personality’s
· Simulates of EW&EB
· Both were under stressful situations
· Bother unaware of Jane
· Differences Of EW&EB
· Personality differences
· IQ
Evaluation
Strengths
· Rich Qualitative Data
· Interviews conducted with other people not just the Eves
· Longitudinal study
Weakness
· Thigpen thought they were being severely hoodwinked by a extremely  talented actress
· Case study and therefore difficult to generalise
· Mainly… was she lying?! 
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