INFO3 Pre-Release Material 

Exam Prep Mock    

1. In article B it is stated that:

“Working from home could result in significant energy and cost reductions, particularly if combined with the use of just one laptop per person. However, there are social and technical issues and these can have an impact on workers”.

What are the social and technical issues? Discuss their possible impact on workers   (6 marks)

2. Describe three emerging technologies that would enable people to work whilst they are away from their office and when travelling. For each of the technologies you describe, also explain the technological advances that have led to the ability to work remotely (8 marks) 

3. Article A suggest that organisations should change their ICT strategy.

(a) In relation to becoming greener, give two reasons why an      organisation needs an ICT strategy (2 marks).

(b)In relation to becoming greener, outline two factors that the organisation will need to take into account when preparing their ICT strategy (4 marks) 
4. Reducing energy and costs  v. Changed procedures  
Contrast the two different approaches from article A and article B. 

Both articles  offer useful suggestions, use them to do the following:-

(a) Discuss two ways organisations can change their ICT strategy and policies for the up-grading of hardware and software to address the issue of  reducing energy consumption by ICT equipment. (6 marks)
(d) Discuss two formal ways organisations can encourage and make it easier for their employees’ to change their everyday practices. (NB this is not a teleworking question) (4 marks)
5. Organisations must ensure that all its ICT operations comply with all relevant legislation. Discuss the impact on an organisation’s procedures if the E.U. or the government passed new laws around sustainability and green issues. (4 marks)
6. “With ICT accounting for 15% of the UK’s office energy consumption” 

Is ICT part of the problem, or part of the solution? 
Discuss (8 marks) (use essay format)
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