The individual differences approach assumes that to understand the complexity of human behaviour and experiences it is necessary to study the differences between individuals rather than looking at things we all have in common. The approach focuses on personality differences and abnormalities in individuals and mainly uses case studies as a method to collect qualitative data and psychometric tests as a method to collect quantitative data. It also relies heavily on the dispositional explanations towards behaviour.
Thigpen & Cleckley uses the individual differences approach in explaining behaviour by using projective and psychometric tests. They aimed to investigate the profile of Eve White who was 25 years old and experiencing ‘blinding headaches’. They found that there was another personality named Eve Black and tested the two on IQ, memory and personality. Eve White had an IQ of 110, superior memory function and had a repressive personality, whereas Eve Black had an IQ of 104, inferior memory function and had a regressive personality. They would not have found the personalities in Eve White if they adopted another approach, such as the cognitive approach. Therefore, investigating the personality of Eve White is crucial in understanding if other people could have personality disorders.  
McGrath et al uses the individual differences approach in explaining behaviour by using psychometric tests to deduce if nothing else is the cause of an anxiety disorder. He investigated the case of Lucy, a 9 year old girl with a specific noise phobia and cure her using systematic desensitisation. He found that Lucy’s phobia was real and after 5 sessions she was able to pop a balloon herself and her fear thermometer dropped down from 7/10 to 3/10. They would not have found out that children would be amenable to systematic desensitisation if it wasn’t for this study, but it is less successful on affective and psychotic disorders. 
A strength of the individual differences approach in explaining behaviour is that it can provide useful information in improving the experiences of people with mental health problems. For example Rosenhan’s results led to a revised way of diagnosing people with mental illnesses. This is a strength because, being diagnosed efficiently can lead to patients having a shorter wait time for treatments.

A further strength of the individual differences approach in explaining behaviour is that it has developed the use of psychometric tests to measure differences between individuals that provides reliable data. For example McGrath used psychometric tests on a Lucy who had a specific noise phobia to make sure that nothing else was causing her phobia. This is a strength because, psychometric tests allow quantitative data to be gathered and be used as a background for future studies.
A weakness of the individual differences approach in explaining behaviour is that it relies heavily on dispositional explanations rather than the situation a person is in. For example many of Eve’s difficulties could also be explained by the situation she was in during the 1950’s such as being married and having kids. This is a weakness because, individuals might respond in different ways prior to their situation that they are in and so personalities could change as the focus is on the individual, the individual differences approach can fail to sometimes recognise this
A further weakness off the individual differences approach in explaining behaviour is the gender issues raised with labelling a patient who is of another of gender than. The tendency to label people as being different, abnormal and so on can have negative implications for society
Carrying out research using the individual differences approach is useful in understanding how individuals with mental health problems can be dealt with. For example, Rosenhan’s study in 1973 lead to a new way in diagnosing people with mental health and treating their mental health. Also the study by Griffiths in 1994 created a cure for addicted gamblers by treating them with cognitive behavioural therapy (CBT).
The research on Little Albert (Watson & Raynor, 1920) and Lucy (McGrath, 1990) has provided useful support for the individual differences approach in explaining and treating mental disorders and rare mental disorders such as multiple personality disorder in the study by Thigpen & Cleckley.

However, the individual differences approach is only useful in case studies and mostly collects qualitative data that are subjective and open to interpretation. Also the approach cannot be generalised to everyone as all individuals are different in their own ways and is difficult to test and verify scientifically. A final comment is that the individual differences approach usually take people for their research that are vulnerable and therefore risking ethical issues. 
