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Key Terms
Critical Success Factors: 
the essential areas of activity that must be performed well if the objectives or goals of an organisation or project are to be achieved
Payroll:
 the administration of wages and salaries
Human Resources: 
The
 
HR Department deals with the management of the people who work for an organisation, sometimes called Personnel Department
Data Portability: 
the ability to transfer data between different software packages or systems
Data Transferability: 
the ability to import data from an old ICT system to a new one when the new one is being installed
Back office system: 
the ICT systems that run the internal operations of an organisation and are not accessible or visible to the general public
Transaction processing systems: 
these carry out the day-to-day activities of most organisations at operational level
Workflow Management System: 
software that helps organisation 
analyse
 and manage their business processed by using a computer model to represent the logic of the workflow
Metadata: 
data about data.  It provides information about the content of documents using key words, descriptions and dates
) (
Key Terms
Data Mining: 
the extraction of previously unknown 
and potentially useful information 
Data Warehouse:
 a storage facility for large quantities of data
E-commerce
: 
designed to support the buying and selling of goods and services, usually over the World Wide Web
Legacy Systems:
 Old systems that new system will have to be compatible with
Supply Chain:
 Links between the raw materials from which products are made and sold to customers.
) (
Collaborative Working Systems
Human Resources
Payroll
Payroll
Common ICT Systems
Document Management System
Other ICT Systems
)Systems








	

Enterprise Systems


large, complex database, very expensive to set-up and maintan


CRM


Stores data about customers 


Incorporate all parts of the system
Brings together account handling across an organisation
Central store





MIS


Convert internal & external data into informaiton


Used for management decisons


DSS


Refined MIS


Used to make decisions


Include expert systems
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