Rebranding Areas

Introduction
In order to produce any sort of fieldwork, the fieldwork strategy is always the same. Planning, collecting, analysing, concluding and evaluating. However this question only considers the first two aspects of these, planning, where hypotheses to help answer the question are devised and, collecting where research is gathered to help prove/disprove each hypothesis.  For this topic I did fieldwork and research on Seri Kembangan and Taman Desa to decide which are more in need of rebranding and which area would be more likely to succeed from rebranding.

Primary Data
Questionnaires
· To find out the stakeholders’ views about the idea of rebranding the area
· Use stratified sampling to cover all stakeholders (eg. Local people, local businesses, visitors, tourists)
· Presented using bar graphs and pie charts

Environmental Quality Surveys
· To assess the environmental quality of the area
· Choose several aspects to evaluate on a scale of 0-9:
· Amount of litter
· State of buildings
· Traffic and pedestrian congestion
· Pollution (visual, smell, noise)
· Amount of greenery
· Quantity of visible bins
· Access for pedestrians
· Vandalism
· Drainage system
· Presented using a scoring system whereby the higher it is, the better the quality of the area

Place Check Survey
· Stop at a set of predetermined locations and record what you like and what you don’t like
· Supported by photographs which can be annotated in analysis
· Qualitative data and with information coming from a large number of people, it can provide a good perspective on the area
· Presented using a table consisting of two columns listing out the likes and dislikes of the area

Land Use Survey
· Choose a transect of 1km long and note down all the shops on both sides of the road
· Recording the drosscape : noting down any areas where there is graffiti, vacant buildings, significant amounts of litter, pollution etc
· Presented using a goad map with areas of significant decay included

Secondary Data
Newspaper Articles
· To find out people’s views on Seri Kembangan and Taman Desa and its problems as well as how it can be improved 
· From www.thestar.com

Housing Data
· Prices from local estate agents
· Rates from the Department of Statistics for Malaysia
· Shows the reasons why people may/may not want to rebrand an area (eg. low housing rates/prices, making the cost of living much lower and thus an easier lifestyle)

Employment Data
· From the Department of Statistics for Malaysia
· Shows whether an area has many job opportunities to offer or not which would attract more people, leading to a success in rebranding

Health and Census Data
· From the Department of Statistics for Malaysia
· Shows whether an area is clean, healthy and disease-free which would encourage people to visit rather than one with high rates of HIV for example

GIS and ICT Sources
Google Earth
· Provide GIS photographs to backup the data
· Panoramas may be used

Results
Taman Desa has a better profile than Seri Kembangan
· Taman Desa has a better profile in terms of environmental quality and shopping quality
· Both suffer from a lack of parking, open sewers, litter, not enough bins etc
· Seri Kembangan has worse traffic problems
· Jalan Besar being a main thoroughfare
· Both have a lack of named brand shops
· Both have shops which are mostly one shop owned or small businesses
· Seri Kembangan has more areas of significant decay
· Seri Kembangan has lower scores on the environmental quality indexes
· People feel that Taman Desa is an up and coming area
· People feel that Seri Kembangan has too much wrong with it
· Local population keep the environment of Seri Kembangan poor to keep housing rates low

Taman Desa has had more development over the past 10 years than Seri Kembangan
· Taman Desa is experiencing a mini property boom as developers zoom into this much-sough-after neighbourhood
· The completion of the New Pantai Expressway (NPE) a few years ago has greatly eased traffic flow at Jalan Klang Lama
· Motorists can bypass most parts of the widened Jalan Klang Lama
· The NPE links Bangsar and the KL-Seremban Highway to Bandar Sunway, Subang Jaya and beyond
· More accessible
· Taman Desa residents can access the KLIA-Putrajaya Highway via the Seremban Highway or at Kuchai Lama
· Residents of Taman Desa and its adjacent areas (eg. Seputeh, Taman Abadi) can gain access to any part of the Klang Valley and many amenities are now within their reach
· Taman Desa started off as an upmarket housing area with 110 semi-detached houses and 120 bungalow lots in 1976 developed by Faber Union
· It has retained its middle-to-upper-class image due to new developments that reflect this upmarket image

Both areas have potential for rebranding
· Taman Desa can and is rebranding as an up and coming residential area
· The food court can be knocked down and upgraded to help with the profile of the area
· Good accessibility to all parts of Kuala Lumpur from here (reflected by occupancy rates)
· Seri Kembangan can only be rebranded if its transport problems are sorted out
· Traffic needs to be diverted away
· Can be rebranded into an out of town Little China Town 
· Limited access to vehicles and the linear street can be made into a long, linear Chinese market

Taman Desa has a greater chance of success than Seri Kembangan with any rebranding program
· A rebranding project requires the desire to do so
· People of Taman Desa have
· People of Seri Kembangan do not
· Taman Desa has space to work with 
· The crowded nature of Seri Kembangan puts off many aspects of rebranding
· There are other routes that people can take to avoid Seri Kembangan
· There are opportunities for it to be sealed off to traffic
· But the desire of the people of Seri Kembangan is not there
· [bookmark: _GoBack]Taman Desa will probably be more successful in selling itself for rebranding than Seri Kembangan will 



