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	Job Purpose 

The Blood Sciences Associate Practitioners (AP’s) assist in the provision of a high quality and efficient diagnostic service to patients and medical staff by:

1. Performing prescribed scientific work in sections of the Blood Sciences Department and developing professional expertise in these areas
2. Working effectively as a team member of the Blood Sciences Department

3. Assisting in the training and development of new and less experienced staff as required



	 Key Dimension
1. Contribute to processing a total workload of approximately 10,000,000 clinical tests per annum.

2. Work as part of a multi-professional team of approximately 136 WTE staff in a Department with a budget of £7.5 million.



	Trust Organisational Expectations

	The post holder will 
1. Contribute to the successful overall performance of the Trust.

2. Act as an advocate for the Trust & its contribution to the Health Service arena through creating and maintaining effective partnerships and relationships with staff, patients and the general public.

3. Support the Trust culture of collaborative, flexible cross-team working and commitment to delivering quality services and outcomes, which support the Government’s policies on public health. 

4. Comply with corporate governance structure in keeping with the principles and standards set out by the Trust.

5. Work with political sensitivity and an understanding of the issues facing those working to deliver Health services to the UK population.

6. Support your Trust colleagues to successfully perform their roles through developing informal peer networks where appropriate.

7. Identify and make use of opportunities for sharing best practice and learning’s.

8. Proactively ensuring you are aware of relevant organisational communications.

9. If your employment is to a post that requires you to be registered with a professional body, the continuation of your employment is conditional upon you continuing to be registered with the appropriate professional body. The Trust will require evidence of current registration.

10. In compliance with the Trust's practices and procedures associated with the control of infection, you are required to:

· Adhere to Trust Infection Control Policies assuring compliance with all defined infection control standards at all times. 

· Conduct hand hygiene in accordance with Trust policy, challenging those around you that do not. 

· Challenge poor practice that could lead to the transmission of infection.


	Shared Core Functions

	1. Provide a high quality service and oversee comprehensive clinical support for a function, programme or project.

2. Liaison with other senior personnel and their support personnel for close co-ordination of diverse aspect of work. 

3. Support team members to deliver on their functionally relevant objectives through offering advice, guidance and support as appropriate.

4. Work with those you support to develop a collaborative working partnership, which positively contributes to their overall efficiency & role performance.

5. Proactively identify additional support services, which would increase the efficiency of those you support and instigate these activities in agreement with your team.

6. Maintain and improve your knowledge & understanding of the health service arena; including health systems, policy support and current issues.

7. Engage with external clients/partners/stakeholders (e.g. Patients, Health practitioners, individuals and representatives bodies) to gain their necessary level of contribution & commitment to the successful delivery of your work.

8. Increase the level of guidance knowledge & skills within the Trust through documenting key learning’s and supporting others to develop their abilities.

9. Dissemination of knowledge, taking full responsibility for technical accuracy and reliability and being sensitive to the wider implications of that dissemination.


	Specific Core Functions

	1. Scientific & Technical

1.1. To work to approved standards and protocols, in a safe and efficient manner so that all work is performed efficiently, accurately and on time.

1.2. To perform manual, semi-automated and fully automated laboratory investigations, in a safe, efficient and timely manner.

1.3. To ensure the accuracy and precision of laboratory investigations using appropriate troubleshooting, maintenance, quality control and calibration procedures.

1.4. To report to an appropriate person when there is a situation which may cause a service delivery failure.

1.5. To participate in the pre-analytical and post-analytical processing of specimens.

1.6. To assist in the evaluation of new methodologies and laboratory technology and participate in research and development projects as required.

2. Clinical

2.1. To refer clinically significant and/or abnormal results to senior technical or medical staff as appropriate.

2.2. To participate in laboratory and clinical audits, as required.

3. Laboratory Informatics
3.1. To use the Laboratory Information Systems according to the authorised protocols (frequent periods of high concentration) in order to comply with local and national policies for the safe, secure and confidential processing, and storage of patient and other laboratory information.

4.1. To maintain the integrity and accuracy of laboratory databases.

5. Administrative

5.1. To ensure compliance with good working practices that fulfil all relevant mandatory and statutory requirements.

5.2. To support the training and development of laboratory support staff, trainees and other Biomedical Scientists as required by Senior Laboratory staff.

5.3. To assist in the co-ordination of the work of laboratory support staff and trainee Biomedical Scientists as required by Senior Laboratory staff.

6. General
6.1. To plan and organise their work within the demands of the team.

6.2. To ensure ongoing fitness to practice through the acquisition and maintenance of sufficient knowledge and skills, including the successful completion of training and education goals set by Blood Sciences management team.

6.3. To participate in annual staff appraisal and attend training courses as identified in the Personal Development Plan so that knowledge and skills will be maintained.
6.4. To co-operate with colleagues and service users through effective communication skills and maintain the professional image of the department. 

6.5. To participate in service improvement activities as required.

6.6. Other tasks as deemed necessary by the Head Biomedical Scientist that are commensurate with grade and status.




	Other

Job Holders are required to:

1. Maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff development and training.

2. Always keep requirements in mind and seek out to improve, including achieving customer service performance targets.

3. Adhere to Trust policies and procedures, e.g. Health and Safety at Work, Equal Opportunities, and No Smoking.


4. Act in such a way that at all times the health and well being of children and vulnerable adults is safeguarded. Familiarisation with and adherence to the Safeguarding Policies of the Trust is an essential requirement for all employees. In addition all staff are expected to complete  essential/mandatory training in this area.

5. Respect the confidentiality of all matters that they may learn relating to their employment and other members of staff.  All staff are expected to respect the requirements of the Data Protection Act 1998.

This job description does not purport to cover all aspects of the job holder’s duties but is intended to be indicative of the main areas of responsibility



	JOB DESCRIPTION AGREEMENT

Job Holders name:
   .……………………………………………….

(print)

Job Holders signature:   ……………………………………   Date:  ………………………………

Laboratory or Operational Manager

Name (print)    …………………………………………………………….……

Signature:       ……………………………………….…   Date:  ………………………………

Title:  …………………………………………………




	PERSON SPECIFICATION

QUALIFICATIONS AND EXPERIENCE:
Essential

· Minimum of three GCSEs including English Language, Mathematics and a science subject

· A-level or equivalent qualification in a science subject

· Experience with electronic handling of data and fluent keyboard skills
· Previous experience of working in a clinical laboratory

DESIRABLE

· Foundation degree in Health Sciences or equivalent level of knowledge

SKILLS AND KNOWLEDGE:

Essential
· Ability to use highly complex automated equipment and associated computer software systems

· Ability to maintain standards of accuracy and hand to eye coordination in repetitive manual techniques
· Ability to work in a methodical and organised manner
· The ability to work using own initiative and without supervision

· Excellent verbal and written communication skills

DESIRABLE

· To have basic working knowledge of Microsoft Word and Excel

· A knowledge of Health and Safety legislation and procedures within a clinical laboratory

· Practical knowledge of departmental equipment and methods

PERSONAL QUALITIES:

ESSENTIAL
· An understanding of the political sensitivities of the Trust

· Ability to demonstrate confidentiality and trustworthiness.

· A willingness to be flexible and part of a team.
· Ability to demonstrate a high degree of concentration and attention to detail
· Deal calmly and politely with members of hospital staff who are working in areas of extreme pressure

· Ability to juggle many priorities at one time, whilst remaining calm
· Demonstration of good organisational skills
· Demonstration of good interpersonal skills
· Prepared to handle clinical samples
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