Summary questions –MEMORY
1. WHAT IS MEANT BY THE TERMS;
SENSORY MEMORY:
Holds tiny amounts of Information for very brief periods. If attention is paid, the Contents are passed on to short-term memory; otherwise they are lost by a process of decay.

SHORT TERM MEMORY;
is a fragile, temporary store where small amounts of information can be kept for brief periods. Information can be passed on to the long-term store by a process of rehearsal.
LONG TERM MEMORY;
is a permanent memory store where limitless amounts of information can be stored for long periods of time.

2. EXPLAIN HOW EVIDENCE FROM BRAIN-DAMAGED PATIENTS HAS HELPED TO SUPPORT THE MULTI-STORE MODEL?
The loss of memory caused by accident or disease usually affects one type of memory but not another. An example of this is KF; he had a working LTM but not a functioning STM. Furthermore, there has been studies to show that LTM affects the hippocampus while STM effects the pre-frontal cortex. In addition, Alzheimer’s patients have low levels of neurotransmitters so performed well only on STM tasks but not LTM tasks. These all support the idea that there are different types of memory. 

3. EXPLAIN SOME OF THE WAYS IN WHICH PSYCHOLOGISTS HAVE TRIED TO MEASURE THE CAPACITY OF STM AND EXPLAIN SOME WEAKNESSES AND STRENGTHS OF THESE METHODS.
One of the main methods used to measure the capacity of STM is the digit span technique. Participants are required to repeat back strings of digits in order of presentation. The number of digits in the string is gradually increased until participants can no longer recall them in the correct order. The maximum number of digits recalled in serial order reflects the capacity of STM – this is usually seven plus or minus two items. Another way of measuring capacity is to give participants a list of words as a free recall task and then to measure the regency effect (i.e. the number of items recalled from the last portion of the list). A rather different way of measuring capacity is to find out how many items people can recall in about 1.5 seconds. The main strength of all these methods is that they are replicable experimental techniques which can be carried out under controlled conditions. The main weakness is that they use artificial stimuli and may not reflect everyday memory.

4. ‘PETER WAS TRYING TO REMEMBER THE NAMES OF HIS FIRST TEACHER IN PRIMARY SCHOOL WITHOUT SUCCSESS. THEN HIS MUM SHOWED HIM A PICTURE AND THE NAME SUDDENTLY POPPED INTO HIS MIND’. EXPLAIN WHY PETER WAS SUDDENTLY ABLE TO REMEMBER.
In Bahrick’s experiment when people are trying to remember things from the distant past, they are more successful if they have cues to help them. This turns the task into a recognition task and research shows that this makes it easier to remember than a straight recall task.

5. ‘THE MULTI-STORE MODEL OF MEMORY USED TO BE VERY INFLUENTIAL BUT HAS OUTLIVED ITS USEFULLNESS’ WHAT IS THE EVIDENCE FOR THIS CLAIM?
It is true that the model was influential because it allowed psychologists to construct further models of memory;  It laid the foundations for most of the important research into memory that has occurred over the past few years. However, it has outlived its usefulness as it is now shown by Baddely and Hitch that it is too over simplified, it only deals with the AMOUNT of info and not the nature of the info and also shows info to only flow through a one-way system. Furthermore, craik and lockheart have found that, as with flashbulb memories, sometimes rehearsal is one of the least effective ways of passing info into the LTM.

6. EXPLAIN WHY THE CASE OF KF POSES PROBLEMS TO THE MULTI-STORE MODEL.
KF had a digit span of only two items, which suggested that his STM was hugely impaired and yet he appeared to have no difficulty in transferring information into his long-term memory. According to the multi-store model, transfer to LTM depends on a functioning STM. The Working Memory, on the other hand, can explain KF’s selective impairment because it suggests that there is more than one component to STM.
7. OUTLINE ONE STUDY THAT HAS PROVIDED EVIDENCE FOR THE VISUO-SPACIAL SKETCHPAD.
An example of a study is the one by Shepard and Feng; They asked people to look at flattened, 3-D shapes with arrows drawn on them. The participants were then asked to imagine folding the shapes into cubes and to decide whether the arrows would meet head on. It was found that the time taken corresponded to the time it would have taken if the task had been on a physical net of the cube. Additionally, Baddley asked people to follow a beam of light with a pointer while describing the angles of a given hollow shape. There was trouble with this as both tasks required the use of the visuo-spacial sketchpad. 

8. EXPLAIN WHY RESEARCHERS NOW THINK THAT THERE ARE SEPARATE SPACIAL AND VISUAL SYSTEMS WITHIN THE SKETCHPAD.
Laboratory evidence such as that carried out by Klauer and Zhao (2004) suggest that there are different systems within the visuo-spatial sketchpad; one that deals with form and colour and another that deals with spatial and movement information. Further evidence for this distinction has been supplied by brain scans, which have shown activity in different parts of the brain for the two types of task.
9. ‘THE CENTRAL EXECUTIVE IS BOTH THE MOST IMPORTANT PART OF THE WORKING MEMORY AND IN SOME WAYS THE WEAKEST LINK’ EXPLAIN WHAT IS MEANT BY THIS.
The central executive is the key component of Working Memory. It manages and coordinates all the activities within the system. Without it, the slave systems would be unable to operate effectively. However, even Baddeley has admitted that it is difficult to investigate and other researchers have questioned whether it can be a single component or whether it consists of separate systems.
10. STUDENTS OFTEN CLAIM THAT THEY CAN TAKE PART IN PROGRAMMES ON TV AND DO HOMEWORK AT THE SAME TIME. EXPLAIN WHY THIS IS NOT POSSIBLE.
Watching television is not just a visual activity – in order to understand what is going on, the viewer has to listen to the it. This listening activity involves the phonological loop. Homework usually involves reading and/or writing which makes use of subvocal rehearsal (‘talk to ourselves’ under our breath.) According to the Working Memory, we cannot do two things at once if they make use of the same slave system. If people do try to do homework and watch TV at the same time, they have to keep switching their attention between the two so they are not fully concentrating on either activity.

11. EXPLAIN WHY IT IS IMPORTANT FOR PSYCHOLOGISTS TO RESEARCH EWT?
Juries and police use EWT to convict many criminals. In view of the serious consequences of wrongful conviction, it is important to know whether EWT can be relied on and to know what sort of things affect accurate recall. Once psychologists establish what kind of factors increase unreliability, they can devise ways (e.g. the cognitive interview technique) to help witnesses recall more accurately.

12. WHAT ARE THE PROBLEMS WITH INVESTIGATING EWT IN THE LABORATORY?
Studies carried out in laboratory conditions are usually well controlled and reliable. However, this comes at a price. Laboratory studies are usually artificial and often give rise to demand characteristics. This is a particular problem for research into topics like EWT when the laboratory conditions are very unlike the real-life situations. People who are eyewitnesses at real-life events are not forewarned that they will be exposed to a crime scene/accident and so are often not paying full attention. They are also often emotionally aroused in response to a real-life incident whereas this is unlikely to be the case in a laboratory set-up.


13. EXPLAIN HOW ANXIETY MIGHT AFFECT EWT ACCURACY?
A study by Loftus and Burns found that when shown a video of a boy being shot in the face participants had impaired recall due to the anxiety of what they had just seen.
Furthermore a study by Loftus alone reported on the weapon effect. When placing participants outside a laboratory and in condition 1 an argument was followed by a man with greasy hands holding a pen and condition 2 the breaking of glass in a big argument and a man appearing with bloody hands and a knife. In condition 2 there was a worse recall level as all attention was focused on the weapon and not in remembering details. 
However, real-life studies by Christianson and Hubinette found that questioned people that had witnessed a true real life bank robbery and those directly threated and thus had more anxiety

14. HOW DO CHILDREN DIFFER FROM ADULTS IN THEIR WITNESS STATEMENTS?
Children are thought to differ in several ways. For example, they are more willing to select suspects from an identity parade (even if they’re told they can “opt out” as the person mght not be present) and yet they are often inaccurate in their choice, this is based on a study by Dekle.
They also seem more susceptible than adults to the effects of misleading post-information – this is shown in a study by Poole and Lindsey; when showing children a science demonstration and later reading a part-true part-false account of the experiment many children merged the accounts together and when asking to source monitor only the older children were able to distinguish where the different information came from.
Furthermore, a study by Flin found that after a day age d dot affect EWT but after 5 months children did show a massively impaired recall.
Gordon also found that children are particularly susceptible to misleading information, 
Davies believes that the differences between adults and children have been overstated and that children can be just as reliable if they are questioned carefully.
Yarmey found that old people have impaired recall as when watching a staged knife attack 80% of elderly’s forgot to mention the knife. 
Cohen and Faulkner found that elderly people were also very susceptible to misleading information.

15. WHAT IS MEANT BY THE TERM MNEMONICS?
These are techniques for remembering. They are often used when we need to remember lists of things. For example, medical students use them to remember the names of anatomical features and processes. Some examples are the peg-word system and the method of loci.

16. WHAT IS VISUAL IMAGERY?
Visual imagery is when we conjure up a picture in our mind. It seems to help our memory and one suggestion is that it provides dual coding, i.e. we can remember a word in its verbal form and also in its visual form.

17. WHY IS IT IMPORTANT FOR US TO UNDERSTAND THE MATERIAL WE ARE TRYING TO LEARN?
If we try to remember something that is completely unfamiliar to us, it puts a huge burden on our memory resources. For example, the passage used by Bransford and Johnson appears meaningless and so we have to try to remember every single word because it does not make sense as a whole. Once we can put the passage in context (e.g. we have a title for it) and we understand what is going on, we can rely on our stored knowledge to ease the memory burden. It is the same with chunking – it is difficult to recall more than about seven letters in serial order, but, if we group letters into understandable, meaningful units (e.g. words) we can remember a lot more.

18. EXPLAIN HOW THE ENCODING SPECIFICTY PRINCIPLE CAN HELP US IMPROVE MEMORY?
This is another way of adding meaning and understanding to what we have to remember. We can recall things better if we are in the same context as when we committed them to memory. We can either put ourselves physically in the same context, e.g. return to the room where we first stored the memory or we can imagine ourselves back in the context, e.g. during the cognitive interview when witnesses are asked to think themselves back at the scene. Geiselman tested this by finding that participants remember words better if they were told the words by a female and later asked again by a female (or vice versa as a male)


19. [bookmark: _GoBack]IMAGINE THAT YOU HAVE BEEN INTRODUCED TO SOMEONE AT A PARTY AND YOU WANT TO REMEMBER HIS NAME – HARRY SHAW. HOW MIGHT YOU TRY TO COMMIT THIS NAME TO MEMORY? WHY WOULD THIS BE EFFECTIVE?
You could use the keyword system. E.g.: think of a well-known Harry (maybe Harry Potter) or a Harry you know well in real life and then think of a sea-shore (as even though it has a different spelling it sounds the same). Next imagine the chosen Harry sitting on a sea shore. Next time you see this person you should picture this imagine and remember his name


