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Conformity - beliefs and behaviours are influenced by others within a group, via unconscious processes, or direct peer pressure.
Identification - changing views publicly and privately to fit in with a social group, after being exposed to their opinions.
Compliance - superficial conformity, publicly conforming but privately disagreeing.
Internalisation - deepest level, views are taken on at a deep level and become a person’s own way of viewing the world.

Identification : Zimbardo
24 Americans were allocated prisoners and guards. Interactions, moods, self-perception were observed. High levels of conformity were found as guard conformed to role of readily punishing prisoners. Their aggression was out of proportion and has distorted self-perceptions. Some prisoners conformed and had to leave early due to emotional disturbances.

Internalisation : Clark
Participants were to pretend to be the jury from 12 Angry Men. Clark varied whether participants were given both sets of evidence, and whether confederates tried to change their verdict. Verdict would only change if there was a persuasive argument.

Informational Social Influence - conforming due to lack of knowledge, so we assume others are correct and copy them, done when someone is uncertain, or a more knowledgable person is present.
Normative Social Influence - conforming so we don't stand out from a crowd, even if we know the answer is wrong, more likely to occur where there are 3+ people and the group is important to you, and close by.

Normative Social Influence : Solomon Asch
Wanted to demonstrate majority influence. One real participant sat with 4 confederates, shown card A with a line on, and card B with three lines on with varied lengths. They were asked which line was the same as on card A, which was obvious, pilot tests were carried out on 20 trials. The confederates would incorrectly answer before the real participants answered.
Mean conformity rate 32%
13/50 didn't conform at all
1 conformed on all but one trial
74% conformed at least once
They were asked why, and said they didn't want to appear stupid, and were afraid of being laughed at. They were sure they knew the right answer, but then doubted their ability or thought they misheard the question.
-reflects 1950s America where non conformity was punished so conformity was likely, different today as shown by Perrin & Spence that saw non conforming students
-depend on what is asked, less likely to conform when opinion is asked(subjective) as they are accepted
-lacks ecological validity, doesn't reflect everyday experiences
-culturally limited, Smith & Bond found collectivist cultures are more conformist than individualist

Obedience : Milgram
Wanted to show anybody is capable of evil if ordered to do it. Men aged 20 to 50 were recruited for a "memory" experiment. At Yale University the real participants were given the role of the teacher, and the confederates were the learners. The learners were wired to a shock generator, giving shocks from 15V to 450V. The teacher was in one room giving lists of words to the learner in the other room which they had to recall. Each time the confederate answered incorrectly, the teacher gave a shock increasing by 15V each time. If the teacher refused, prods were used:
You are required to continue
You must go on
You have no choice, you must go on
65% gave 450V shock
All gave shocks up to 300V and showed signs of anxiety
Participants were then debriefed
-unethical
-lacks external validity as shocks are unrealistic
-lacks internal validity as Marjorie claims it was obvious shocks weren't being given and lousy actors were weak sounding, suggests social desirability
-biased sample, male volunteers used

Explanation Of Obedience
Agentic State - if we are not help responsible, we are likely to obey if authority figure offers to take responsibility.
Legitimate Authority - we are obliged to obey people in power due to respecting their status as they know what they're doing. Yale University has a great deal of credibility. Milgram repeated in a rundown office and obedience dropped to 48% at 450V.
Gradual Commitment - once starting to follow demands, it's easy to continue as going a little further won't change much.
Social Support - teachers worked in pairs where one would refuse to continue, this dropped obedience levels to 10% at 450V.
Proximity - it is easier to ignore consequences if you can't see them. When the teacher and learner were in the same room, obedience dropped, and even further when the teacher had to hold the learner's hand down on the shock plate (30%).
Passivity - people obey as it's easier than disobeying because they don't like confrontation.
Buffers - prevents from seeing consequences. Orders were given over a phone to the teacher and obedience levels dropped to 20% at 450V.
-Milgrams study was used to clarify factors which lacks validity and is unethical
-Hoflings study supports legitimate authority as doctor gave orders to nurses which 21/22 obeyed as they respected the doctor's status
-Bickman suggested other factor as uniform, 92% obeyed guard whereas 49% obeyed milkman, study has high ecological validity
-other factors outside situation, may be due to personality as Adorno found somebody brought up with strict rules and punishments tended to have authoritarian personality so upbringing and personality affects obedience

Locus Of Control
The way we see the world and ability to control what happens to us.
Internal Locus of Control (non conformist) - feel responsible to events that occur, believe they can control their lives and succeed, Oliner found they have high sense of social responsibility, high self esteem, confidence and intelligence.
External Locus of Control (conformist) - see things that happen are caused by other people and events, focus on fate and luck e.g horoscope.
-Milgram's investigated disobedient participants and found they had high internal locus of control score
-Shute found students with internal locus of control weren't likely to conform to pro drug attitudes
-assertiveness influences conformity, no difference in locus of control scores

Resisting Pressures to Conform : Dissent (disagreement)
If we see one person disagree with majority, we are more likely to do the same as it is easier to resist pressures, if everyone holds the same opinion, it's difficult to stand out. We are likely to do so if they are perceived to be like you, as you feel more comfortable agreeing, as opposed to the majority you have little in common with. Asch found one confederate that disagreed with others, reduced conformity from 32% to 5%, even if dissenters are wrong! it enables you to put forward your viewpoint as they act as a role model.
-lacks ecological validity and realism
-culture bias as collectivist cultures regard dissent as impolite
-lab experiment is artificial, lacks validity, and high demand characteristics
-depends on what is asked as conformity is lower for opinions

Resisting Pressures to Obey : Gamson et al
Volunteer sample from Michigan in groups of 9 for a group discussion on standards of behaviour in community. Fictions Company’s consultant explained the research was for oil company taking legal action on a petrol station manager for offensive lifestyle. Manager claimed he spoke on tv about high petrol prices. Sample was to discuss. Cameraman had to stop filming to ask them to favour sacking as they opposed it.
32/33 groups rebelled in some way
25/33 groups refused to sign consent forms to show video in court
9 groups threatened legal action
2 rebellious behaviours - rebelled against authority & against commitment to take part
-high levels of realism with no demand characteristics
-volunteer sample
-American sample
-unethical due to deception and stressful situation

Social Change
Changing way society deals with an issue, some defined it as lower status individuals improving identity by challenging high status groups. Greenpeace slowly attracted more members.
Social Mobility
Individual leaving a low status group and joining a high status group for a positive identity. For example a cleaner becoming a doctor, accepted in Western cultures for being meritocratic.
Social Action
Improving status of low status group, when members from strong attachments to the group. Women's Institute became calendar girls to improve social identity.
Social Creativity
Group redefines negative attributes so they're positive. Black people suffered from negative perceptions, so The Black Is Beautiful Campaign promoted black characteristics.
Social Competition
Minority group take direct competition with majority group and challenge them. For example, Gay Rights have campaigned for civil marriages.

Snowball Effect
The minority slowly persuades people one at a time, until they become a majority. An example is Emily Davison from The Suffragettes, as women were soon given the right to vote.

Consistency : Moscovici et al
Forces majority to pay attention, damaging if a member leaves
Lab experiment with females in groups of 6, with two confederates asked to judge colours of 36 slides which were blue with different filters. Two confederates consistently said the slides were green.
Real participants agreed 8.42% of trials
32% agreed at least once
Replication where confederates were inconsistent and said 24 were green, 12 were blue
Majority only agrees on 1.25% of trials
Only called green 0.25% of trials
-unethical due to deception
-age bias as students used
-gender bias due to gynocentric sample
-lab experiment lacks ecological validity and realism
-demand characteristics as may have guessed confederates were used

Social Impact Theory
Strength - number of people in group or consistency
Status & Knowledge - fewer experts take same impact as more amateurs
Immediacy - proximity e.g face to face has better effect
