
Start 

Collect exam results, 
AND check Track 

Have you met 
your Firm offer 

conditions? 

Celebrate! 

If you haven’t found a place in Clearing then you might want to 
look into gap year options, retaking your exams and/or getting 

remarks.  
 

Either way you have a year to re-assess and reapply through UCAS 
for entry next year 

Have you 
exceeded your 

Firm offer 
conditions? 

Do you want 
to look  at 

other 
universities? 

Does Track 
show that 

you’ve been 
accepted? 

Ring Firm university 
and check they’ve 

received your results 

Hit the adjustment button when it 
appears on Track and ring around 
universities you’re interested in.  

 
Ask about accommodation and be 

careful not to accept over the 
phone unless you’re 100% SURE 

this is the right choice 
 

If you accept an offer then you’re 
off to your adjustment choice 

university – if not then you’re off 
to your Firm 

Does Track 
show that 

you’ve been 
accepted? 

Does Track 
show 

“conditional” 
next to your 

firm? 

Ring Firm university to 
find out if they’ve made 

a decision yet and/or 
plead  your case.  

Did 
that 

work? 

Have you met 
your Insurance 

offer 
conditions? 

Does Track 
show that 

you’ve been 
accepted? 

Ring Insurance university 
and check they’ve 

received your results 

Does Track 
show that 

you’ve been 
accepted? 

Does Track 
show 

“conditional” 
next to your 
Insurance? 

Ring Insurance university 
to find out if they’ve 
made a decision yet 

and/or plead  your case.  

Did 
that 

work? 

You are in Clearing. 
  

Look through the 
Clearing listings to 
decide where you  

would like to go to. 
  

Phone Universities you 
are interested in. 

 
 The TSR Clearing guide 
has lots of information 

about how Clearing 
works.  
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find a 
place? 
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PQ’s Results Day Flowchart 
Phoning Universities and UCAS 
When phoning about your application always have a 
pen and paper to hand.  
Ask for and WRITE DOWN: 
• The number you called 
• The date/time of the call 
• The FULL NAME of the person you speak to 
• Their JOB TITLE 
• What you said 
• What they said 
When people on the phone know that they can be held 
accountable for what they have said they will give you 
better, more accurate answers. 


