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	Cognitive
	Understanding the reliability of EWT
It is important for society to understand that eyewitness testimony (EWT) may not always be reliable because people are sometimes wrongly convicted based on ETW alone so it is necessary to make sure that such testimony is reliable. It is also beneficial for society because, in cases where conviction relies on EWT, it could prevent someone being subjected to severe consequences for a crime they didn’t commit – it could save lives in some states in America where they still use the death penalty. Bartlett’s theory of Reconstructive Memory states that memory is not like a DVD, but instead involves rationalisation and confabulation so that the memory fits our schemata. Confabulation is where someone adds extra details to the memory so that it makes sense and rationalisation is when they take away confusing details, again meaning that it makes sense. Factors such as these can make EWT unreliable. The findings of studies such as Yarmey and Loftus and Palmer contribute to how questions are asked in court and also aid judges in how much weight should be placed on EWT, another way in which they contribute to society.
	Loftus and Palmer showed that, when a verb in the question was changed, it affected the response given. When asked questions about the speed of a car, pps gave a higher estimate for more violent verbs such as ‘smashed’ when compared to those who were given verbs such as ‘hit’. This was a laboratory experiment and therefore had strong controls over extraneous variables and also showed the effect of the IV on the DV which gives credibility to the findings that leading questions can affect ETW. Findings such as these suggest that EWT is not reliable and can therefore not be relied upon in court. 
Yuille and Cutshall, however, found that real witness to a crime were not affected by leading questions which suggests that EWT is not as unreliable as some psychologists would suggest. This was a natural experiment which also means that it was high in ecological validity. 
Yuille and Cutshall did suggest that they were actually looking at flashbulb memories due to the traumatic nature of the crime they witnessed which means that generalising the results to criticise lab experiments is invalid. 

	
	Understanding autism (ToM explanation)
Society has a responsibility to support and protect vulnerable people so by providing an explanation of what autism is the individuals affected by ASD can receive the help that they need and live a life that is as normal as possible. One explanation of autism is that children with the disorder do not develop a theory of mind. Baron-Cohen and Frith carried out a study where a child is told about two characters – Sally and Anne. Sally has a basket and Anne has a box – Sally puts a marble in the basket and leaves. Anne then moves the marble from the basket in to the box and when Sally ‘returns’ the child is asked where she will look for her marble. They found that children with autism didn’t understand that Sally didn’t have the same information as they did and that they thought that she would look in the box. Also, within this theory researchers have looked at low empathising and high systemising people – low empathising means not being good at understanding the feelings and emotions of others and high systemising means being good at using internal rules to organise internal events. A child who finds it hard to work out external events (high systemising) would not have a ToM because they find it hard to look at things from someone else’s view. This theory is a contribution to society because it helps us to understand why a child with autism might find some tasks harder than other children and therefore helps us to accommodate their needs. 
	Baron-Cohen used a laboratory experiment to test this theory which means that it was well controlled and therefore can be replicated to test for reliability. The Sally-Anne study that he conducted also provided evidence that children with autism don’t have a theory of mind which strengthens the theory. 
However, the use of a laboratory experiment means that the environment was artificial and the children would not have been used to it. This lowers the ecological validity of the findings. 
It is argued that in society today researchers are more interested in the use of neuroscience to explain autism. For example, there is the idea that autism is a dysfunction of the mirror neurone system in individuals and that this causes difficulties in social interaction and communication (mirror neurones are a type of brain cell that respond equally when we perform an action and when we witness someone else perform the same action).
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	Social
	Explaining blind obedience 
Obedience to authority is an important social issue today, just as much as it was when Milgram carried out his 1963 experiment. There are recent examples of people blindly obeying authority figures such as the soldiers at Abu Ghraib. It is important that society understands why people commit atrocities against other people so that we can prevent it happening again. Milgram proposed Agency Theory to explain blind obedience arguing that we act either in an autonomous or an agentic state. In an autonomous state we act according to our values and feel responsible for our actions but in the agentic state we carry out the orders of someone that we perceive as being an authority figure, even if they go against our conscience. When we act against our values we feel in a state of moral strain. Milgram argued that our tendency to obey authority is an evolutionary mechanism which helps to maintain a stable society. He also argued that we are socialised into obeying by our parents and school. This is an important contribution because it can help us to resist obedience by making us aware that we have a tendency to obey unquestionably.  
	Milgram’s experiment supports his theory with 65% of his pps willing to administer a lethal shock to someone they had never met before, just because someone who they perceived to be in authoritative position told them to. Also, some of them exhibited high levels of moral strain by laughing nervously, protesting that they wanted to stop and pulling their hair yet they still carried on. 
Meeus and Raaijmakers showed an even higher rate of obedience (92%) where the pps were made to believe that they were giving psychologically harmful comments to the confederate. 
Hofling’s study took place in a hospital (field experiment) and the nurses who were the pps were not aware that they were taking part in a study and 21/22 nurses went to give a lethal dose of a drug to a patient because they were told to by a doctor – even though they had never met the doctor before. 
Other factors contributed to events such as the Holocaust and Abu Ghraib – the perpetrators during the Holocaust knew that they were killing and harming the Jews whereas in Milgram’s study they were told that they would do no harm to the ‘learner’. Also, the staff of concentration camps would have been killed themselves if they had refused to carry out the orders which was not the case in Milgram’s study – shows there are differences in the reasons that people obeyed (may not be solely down to Agency Theory. 

	
	Understanding prejudice and discrimination
If society understands prejudice and discrimination then society will be able to reduce the number of discriminatory acts such as racism. Social Identity Theory (SIT) suggests that we see ourselves as part of a group (social categorisation), identify as part of this group (social identification) and as part of this, take on the norms and values of the group (now the in-group), and finally carry out comparison against the out group (social comparison). People start to see their in-group as being better than the out-group which therefore enhances their self-esteem. This theory would suggest that to reduce the number of prejudiced and discriminatory acts we need to change the group boundaries. Realistic Conflict Theory (RCT) states that when there is conflict between groups, there is prejudice.  Whenever two or more groups are in competition for the same resources, conflict and prejudice will occur. If competing groups are encouraged by society to work together as one group and given a shared goal there will be no competition and prejudice will be reduced. This will help to create a more harmonious society. 
	Sherif’s Robbers Cave study found that competition between two groups of 12 year old boys increased hostility, supporting RCT. This study is high in ecological validity as it is based on a summer camp (many children in America would attend similar camps) and the children did not know that they were part of a study. It was also well planned and controlled (the two groups were carefully matched) which means that it can be replicated to test for reliability.
Tajfel showed that boys allocating points to other boys will show favouritism to the people in their group even if there is no direct competition between them which supports SITs claim that categorisation can lead to in-group favouritism. However, this was a laboratory experiment which has low ecological validity as it is carried out in an artificial setting.
Dobbs and Crano found that group favouritism is more complex than other studies suggest and that the act of categorising people into groups is not always enough to create in-group favouritism. Therefore, changing group boundaries may not be enough to reduce prejudice. 
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	Psychodynamic
	Understanding how psychoanalysis can be used to treat mental health disorders 
According to Freud mental health disorders are caused by unconscious conflicts originating in early childhood so therefore the aim of psychoanalysis is to identify these conflicts and to bring them to the conscious mind and resolve them. During the treatment the analysand sits back and talks freely about their life/dreams etc and the analyst interprets the material. There are three methods that Freud used: free association – usually ink blots or specific words are used to trigger responses in the analysand and therefore give an insight into the unconscious mind, Freudian slips – slips of the tongue, Freud argued that we replace one word with another when our defences are lowered allowing the content of the unconscious to slip out, dream analysis – the analysand tells the analyst about the manifest content in order for the latent content to be revealed. Society benefits from this contribution as it has helped to explain and treat mental disorders such as depression which has improved many lives and it has also offered a new way to treat mental disorders: if it wasn’t for the work of Freud then we wouldn’t have talking therapies at all.
	There are strengths of psychoanalysis as studies by Eysenck and Sandell showed that symptoms are reduced significantly even after therapy has stopped. Psychoanalysis is a safe way of dealing with disorders compared to drugs which can have serious side-effects. 
One of the main strengths is that it was the first talking therapy and up until this time the treatment of mental health disorders consisted mainly of restraining the patients and electric shock therapy (ECT) which is not ethical. 
Psychoanalysis is very expensive and time consuming (it can cost up to £60 a session, takes an hour a week and some people recommend that it continues for up to two years!!)
Existing relationships may break down because the analysand develops a conscious insight into the reasons for their problems and as they appear to be mainly due to early childhood experiences parents may be blamed and family ties cut off. 
There is no way of knowing whether a particular interpretation is correct – all down to the psychoanalyst and they could be biased in their interpretation. 

	
	Explaining the significance of dreaming 
Freud argues that we place anxiety provoking material into the unconscious mind to protect our ego. Keeping this material in the unconscious requires psychic energy and when we are asleep some of the material slips out in the form of dreams. Freud believes that dreams therefore give us valuable clues as to how the unconscious mind operates. He suggested that the main function of dreams was the fulfilment of wishes and made a distinction between the manifest content (what the dreamer is aware of) and the latent content (the underlying wish). The latent content is translated into manifest content – the purpose of this is to transform the threatening content into non-threatening material to reduce the anxiety caused by the forbidden wish. It uses symbols such as trains symbolising penises and knowledge of these can help interpret the dreams. Freud believed that adult dreams express sexual and aggressive impulses and are repressed when we wake up. This makes an important contribution as it gives an insight into the content of the unconscious mind and could be used to help address mental health issues and has potential to be used in the treatment. 
	This explanation offers an alternative to the biological approach explanation which states that dreams are a by-product of the central nervous system and have no meaning. 
It explains why we have recurring and upsetting dreams which the biological approach cannot explain although we all experience these dreams at some point in our lives. This explanation can be useful when treating sleep disorders.
Freud’s explanation is based on the in-depth study of many clients however, his interpretation is biased and is not falsifiable (not scientific) – Little Hans is an example of a case study by Freud, his father gave Freud information but it is likely that he interpreted it in light of Freud’s ideas as he was a follower of Freud. 
Like many of Freud’s concepts, latent and manifest content of dreams is not scientific. They are based on a theory (only a small part of the theory) which is supported by case studies of ‘neurotic’ middle class Austrian women and so we cannot generalise the results to other people.
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	Biological
	Understanding autism (EMB explanation)
By providing an explanation of what autism is, and using the biological explanation for how autism occurs, the individuals affected (those who have some form of ASD) or their parents can receive the help they need to develop as normally as possible, and lead a life which is as normal as possible. Baron-Cohen developed this explanation of autism as autistic people are high systemisers and low empathisers, which fits in with the ‘male’ brain. Cohen believed that differences in male and female brains arise due to the presence of testosterone in the womb when the foetus is developing. At around 8 gestational weeks the male embryo releases the hormone, causing the brain to grow distinctly as ‘male’. Research shows that autistic people are better at male-orientated tasks and are even better than males themselves. Some examples include: males have a smaller corpus callosum than females and this is even smaller in those with autism and males develop language more slowly than females and this development is even slower in children with some form of ASD.
	There is much scientific evidence to support the theory, such as the use of brain scans which can be used to verify the differences in brain structures and function between those with some form of ASD and those without such as a smaller corpus callosum and more lateralisation. 
The EMB explanation of autism fits with many features of autism and other males, such as being high at systemising and low at empathising, and higher ability at visuo-spatial tasks which suggests that the explanation has some validity. 
The explanation takes a reductionist view by only considering that one aspect might contribute towards autism and therefore other aspects, such as environmental factors (which also affect this disorder) might be missed. 
It might be a contribution to society in that it helps us to understand autism as a disorder but it does not offer any treatment or therapy because brain structure is fixed and cannot change: if an environmental approach was taken it would allow for such treatments to be made. 

	
	Understanding sex assignment and gender behaviour 
Gender refers to the development and behaviour of the different sexes in relation to environmental and social aspects, which includes the expectations by society of men and women according to their sex. The biological approach suggests there is no distinction between sex (XX for girls and XY for boys) and gender, thus biological sex creates gendered behaviour. However, this is not always the case due to the changing norms of society and the concept of things such as gender fluidity. By understanding gender identity society is able to help those in today’s culture who may be struggling because of their gender identity. Also, gender identity disorders often cause controversy because transgender people do not believe that it should be considered a disorder. The study of David Reimer by Money is useful for showing the influence genes play in behaviour as it was found that nature is the strongest influence on upbringing (genes play the strongest part) – despite being brought up as a girl, David always felt that he was a boy. This explanation of gender development is useful to society as it explains the difference between men and women’s behaviour and the reasons why their cognitive abilities may differ (due to brain lateralisation and the overall structure of the brain – the corpus callosum is bigger in females which allows them to use both hemispheres more equally and males use the right side of the brain more – it is more lateralised which is linked to their ability to carry out more visuo-spatial tasks) as well as also helping support people who are unsure of their gender.
	Case studies are often used within the biological approach to research gender identity. One example is Money who looked at the case of David Reimer. A strength of this study is that there was in depth and detailed data, as well as it being longitudinal, and this really added validity to the findings because it allowed data to be gathered about the role of nurture in gender development. Also, it used many different methods of data collection such as observation, interviews and information from the parents and this means there is reliability. 
Animal experiments are also common in gene study. For example, mice have been used to find out how certain genes affect behaviour and a laboratory model of transsexuality has been developed in rats by changing their hormone patterns which is evidence that transsexuality has a biological basis.
In Money’s case study of he concluded that gender reassignment was effective but actually David was not happy as a girl showing that gender is determined by natural biology rather than nurture. 
The biological approach focuses on how nature leads to gender behaviour but nurture also has an important input and there is an interaction between both sides which suggests that this explanation might not be complete.
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	Learning
	Understanding the use of TEPs as a form of behaviour modification
The main goal of TEPs is to increase desirable behaviour and decrease undesirable behaviour. They are often used in institutions such as psychiatric hospitals and prisons to manage the behaviour of people who may be aggressive or unpredictable. A larger goal is also to teach appropriate behaviour and social skills that can be used outside of the closed setting and also act as a form of social control. This is beneficial to society because it decreases undesired behaviour within society and creates desired behaviour to fit social norms. They are also cheap and an effective way of encouraging conformity which makes them an appealing choice in society. Through operant conditioning an association is made between behaviour and then a consequence for that behaviour. The positive reinforcement (gaining tokens that can then be exchanged) encourages people to repeat the action. As well as being cheap, they can be carried out by people without specialist training which is again useful to society because it means they are quick to implement and therefore the undesirable behaviour can be targeted quicker.
	Operant conditioning (OC) comes is an evidence-based theory which mainly uses animals to test it. It appears that OC can shape the behaviour of animals universally such as in Skinner and Thorndike and this shows it to be a scientific and reliable theory. Also, animal studies have a manipulated IV which means that the DV can be measured and cause-and-effect conclusions can be reached.
Hobbs and Holt looked at a TEP programme in a boys juvenile detention centre and studied 125 boys split into 4 groups (cottages) – 3 were on a TEP and 1 acted as the control. They found that the behaviour in the 3 TEP groups improved whereas there was no change in the control. 
Hobbs and Holt did however find that the prison staff were not consistent in their rewarding – they gave the boys tokens for their lining up behaviour because it was convenient for them and this goes against the aims of the programme as the boys were not being rewarded for target behaviour. 
Much of the evidence comes from animal studies and these may not be generalisable to humans which decreases the external validity of such studies. 

	
	Understanding how the media and role models can contribute to the rise of eating disorders
Developing our understanding on the possible causes of eating disorders will allow us to benefit society by altering the role models portrayed to young people, eg by limiting the use of size zero models. By altering the size of fashion models to a more natural, realistic body size, the impossibly thin body type currently being portrayed to young people will mean that they see healthy bodies as being more desirable. Social learning theory (SLT) suggests that people imitate role models, especially if the model is seen as being rewarded for their behaviour – eg fashion models are often praised for their thin bodies. This acts as a form of vicarious reinforcement for young people and can therefore lead to the development of serious eating disorders such as anorexia nervosa as young people may go to extreme lengths, such as starving themselves, to ty and achieve society’s definition of a perfect body. Therefore, using this knowledge, society can reduce the numbers of people who feel that they have to reduce their intake to get the perfect body because they will be vicariously reinforced for being a healthy weight. Overall, this will benefit society because people will lead an active, healthy lifestyle which allows them to work and contribute more to their community. 
	Becker asked girls in a remote community to complete a questionnaire at the same time that TV was being introduced. She found that after three years of having TV there was a 12% increase in the number of girls saying that they wanted to control their weight and a 16% increase in the number of girls who were shown to be at risk of developing an eating disorder. Another strength of this study is that the questionnaire allowed for both qualitative and quantitative data to be gathered – the longer questions allowed for valid data about attitudes towards eating to be gained.
SLT is supported by observations such as Bandura who completed a structured observation on whether children imitated aggressive role models. This was replicated with many children because of the controls (such as the timings for each stage) and is reliable as the same results were found.
With regard to Becker’s study, the shorter questions (such as multiple choice and likert scales) did not allow the girls to give their full opinion so lack validity.
SLT does not explain excess dieting or individual differences. Most people in the West are exposed to thin models, but only a small number develop anorexia nervosa. Similarly, many people are influenced by social pressures in to dieting but don’t take it to extremes and develop eating disorders. It is clear that different individuals respond differently to the same stimulus which means there must be other factors involved such as cognition.
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	Child
	 Understanding the effects of daycare on young children
It has been argued that daycare could actually be detrimental to young children and so researchers are interested in finding out if daycare is harmful or beneficial to young children. Attachment is crucial when a child is young and it could be argued that daycare is a form of short term deprivation because the child is being separated from their primary caregiver. However, daycare is also beneficial in that it allows children to learn social skills and has been found to be very beneficial to children from lower class backgrounds, especially if they are mixing with children from a wide range of backgrounds. The issue of if daycare is harmful or beneficial to children is an important contribution to society for many reasons. If parents are able to use daycare for their children and are reassured that it is good for the child, then both parents are able to work and are therefore contributing to society through providing a strong workforce. An issue for society is that some research has found that daycare can lead to negative or antisocial behaviour but this means that we can educate society and help them to avoid these negative effects by perhaps not sending their child to daycare for long hours or full time, thus reducing some of the negative effects it could have on society. However, there are also moral issues for society regarding the production of well-functioning adults – deprivation can lead to things like affectionless psychopathy and also mean that young people end up in prison or juvenile detention centres from a young age – this means that society will not have a well-functioning workforce.  
	 The EPPE Project found that the earlier a child started daycare the better the intellectual, behavioural and social development of the child. A strength of this study is that it was longitudinal and produced qualitative data that gave valid results. 
It is important that society knows that the quality of daycare will be beneficial to their child and later, to society by helping create an ideal society with the desired behaviour and morals as well as reducing criminality. 
There is evidence to suggest that daycare is not beneficial to children such as the NICHD study which found that children who spent longer hours in daycare early on in their life were more likely to have behavioural problems.
The results of studies such as EPPE and NICHD are not easy to replicate due to their unique samples meaning that they cannot be tested for reliability. This makes it hard to see if they contribute to society or not because they are not likely to be replicated.
If there are not enough children in daycare centres because parents focus on the negative effects that it could have on their child then the centres will be forced to close and this will take more parents out of work, thus decreasing the available workforce in society.  

	Criminal 
	Understanding the reliability of EWT
It is important for society to understand that EWT may not always be reliable because people are sometimes wrongly convicted based solely on ETW so it is necessary to make sure that it is reliable. It is also beneficial for society because, in cases where conviction relies on EWT, it could prevent someone being subjected to severe consequences for a crime they didn’t commit – it could save lives in some states in America where they still use the death penalty. Bartlett’s theory of Reconstructive Memory states that memory is not like a DVD, but instead involves rationalisation and confabulation so that the memory fits our schemata. Confabulation is where someone adds extra details to the memory so that it makes sense and rationalisation is when they take away confusing details, again meaning that it makes sense. Factors such as these can make EWT unreliable. The findings of studies such as Yarmey and Loftus and Palmer contribute to how questions are asked in court and also aid judges in how much weight should be placed on EWT, another way in which they contribute to society.
	Loftus and Palmer showed that, when a verb in the question was changed, it affected the response given. When asked questions about the speed of a car, pps gave a higher estimate for more violent verbs such as ‘smashed’ when compared to those who were given verbs such as ‘hit’. This was a laboratory experiment and therefore had strong controls over extraneous variables and also showed the effect of the IV on the DV which gives credibility to the findings that leading questions can affect ETW. Findings such as these suggest that EWT is not reliable and can therefore not be relied upon in court. 
Yuille and Cutshall, however, found that real witness to a crime were not affected by leading questions which suggests that EWT is not as unreliable as some psychologists would suggest. This was a natural experiment which also means that it was high in ecological validity. 
Yuille and Cutshall did suggest that they were actually looking at flashbulb memories due to the traumatic nature of the crime they witnessed which means that generalising the results to criticise lab experiments is invalid.
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	Clinical
	Understanding how CBT can be used to treat depression
The NHS preferred treatment for depression is CBT and NICE guidelines recommend that it is used. Beck came up with the cognitive model for depression which says that people with depression have a negative view of themselves, the world and the future (the cognitive triad), faulty thinking and negative ideas (cognitive errors) and patters of maladaptive thoughts and beliefs (schema). CBT helps clients to challenge this negative thinking and allows clients to take control of their therapy. It has been considered to be a valuable treatment and is now funded by the government as part of their IAPT scheme. CBT can therefore be considered a contribution to society because they can be used to help treat mental health disorders which can help the individual, their family and society as a whole. It helps the sufferer of depression to function more in everyday life and can mean that they can work, which gives society a healthy workforce. It also means that people will not be reliant on the NHS. Finally, CBT is a contribution to society because it gives people lifelong skills to use when they are feeling low or in a crisis and this means that they have the skills to use whenever they want. 
	Kuyken et al found that people suffering with depression benefited from MBCT when it was paired with the use of antidepressants, compared to a control group who just took antidepressants. This shows that the talking therapy element was useful, possibly because it gave them lifelong skills to use. 
Butler et al reviewed studies of CBT (used 16 meta-analyses each containing the results of smaller studies) and concluded that CBT is effective in treating depression. A strength of this is that there is reliability because the 16 studies looked at all contained results from other studies and they all gave similar conclusions. 
Holmes identified a number of limitations in using CBT: the National Institute for Mental Health carried out a study and found that CBT was less effective than antidepressants and other therapies, there is not enough evidence to support the long-term effects of CBT and evidence tends to come from groups of highly selected patients only suffering depression whereas in real life patients tend to have other complex problems. 
People undergoing CBT will be given homework to complete in-between sessions and this means that they have to be motivated to complete it or it is not likely to be successful – may be that they need antidepressants to lift their mood enough to engage in treatment – CBT may not be enough on its own.  
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