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1. [bookmark: _Toc460701913]Introduction
A short introduction about what you have done and why
2. [bookmark: _Toc460701914]Data Collection Method
Describe the method of data collection, and list a few reasons as to why this method may have been chosen over other ways, e.g. stopping customers outside the shop with a clipboard and pen.
3. [bookmark: _Toc460701915]Results & Analysis
Use charts and graphs to display your results in a variety of ways.  You can also work out the percentages for each result to make it easier to discuss your results.
In your discussion of results, think about why some of the responses were higher than others, e.g. why did more women respond than men? Are you surprised at some of the popular responses?  If so, why?  Are there any responses that didn’t surprise you, and why?
4. [bookmark: _Toc460701916]Limitations of Research
Following on from your discussion, do you think there are any limitations to this research?  Was the data collection method suitable, or would you have used another one and why?  Was the sample a true representation of a customer base?  Is there any information you think is missing? 
5. [bookmark: _Toc460701917]Conclusion & Recommendations
This is a brief summary of what you have found (usually one sentence per result is sufficient), along with any suggestions and recommendations on how to improve this research – perhaps look at the limitations, and suggest ways to overcome them.
[bookmark: _Toc460701918][bookmark: _GoBack]References
If you do any research online, or use books to get more information, please remember to reference it here.  

